
Fire Service Training Bureau 
 

How to Register for a Certification Examination 

1. Go to https://iafstb.acadisonline.com and sign into your FSTB Acadis Portal 
account. 
 

2. Navigate to “Training and Events.” 
 

 

 

3. Select “Available Training.” 
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4. This page contains all available training the FSTB currently has to offer for Field 
Programs, Special Programs, and Certification testing events. Navigate to “Filters.” 

 
 

5. Filter by “Program Category.” Select “Certification.” 
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6. This page contains a list of all available testing events the FSTB currently has to 

offer. Find the date and location you wish to test at, then select “Register.”  

 
 

7. This single registration process allows you to identify which level you would like to 
test for and is used to register for both written exams and practical skills exams. 
Each prerequisite must be complete, or your registration will be denied. To complete 
the prerequisites, select “Update Fulfillment.” 
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Prerequisites: 

To fulfill each prerequisite, you must select “The requirement has been met or exceeded 
(requires information above),” then “Save” AFTER you have completed the requirements. 
Prerequisites may not always appear in the same order.  

1. Special Accommodations 
Read the following statement. Check the box. Select “The requirement has been met or 
exceeded (requires information above).” Then save.  

 

 

2. Payment Information 
Read the following statement. Check the box. Select “The requirement has been met or 
exceeded (requires information above).” Then save.  
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3. Local Documentation and Procedure Guides 
Read the following statement. Check the box. Select “The requirement has been met or 
exceeded (requires information above).” Completed Local Documentation can be 
attached here. Local Documentation can also be emailed to ghoward@dps.state.ia.us. 
Then save.  
 

 
 
4. Identify how you were trained. 

Select how you were trained then provide information about your training. Once 
complete, select “This requirement has been met or exceeded (requires information 
above).” Then save.  

 
 
 
 
 
 
 
 

mailto:ghoward@dps.state.ia.us
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5. Written Exam 

This prerequisite is used to identify the certification level you are testing for. Once you 
have identified the certification level, select “The requirement has been met or 
exceeded (requires information above.” Then save.  
 

 
 

6. Written Exam – Optional 
This prerequisite is used to identify the certification level you are testing for in addition 
to the primary level you have selected for the Written Exam prerequisite. If you are not 
testing an additional written exam, select “I do not wish to test a secondary written 
exam.” Once you have identified the certification level, select “The requirement has 
been met or exceeded (requires information above.” Then save.  
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7. Practical Skills Exam 

This prerequisite is used to identify the certification level you are testing for. Once you 
have identified the certification level, select “The requirement has been met or 
exceeded (requires information above.” Then save.  

 
 

8. Practical Skills Exam – Optional 
This prerequisite is used to identify the certification level you are testing for in addition 
to the primary level you have selected for the Practical Skills Exam prerequisite. If you 
are not testing an additional practical skills exam, select “I do not wish to test a 
secondary practical exam.” Once you have identified the certification level, select “The 
requirement has been met or exceeded (requires information above.” Then save.  
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9. Checkboxes on each prerequisite will turn green once they have been fulfilled.   

 
 

10. Emergency contact information is not required. Next, select a category to complete the 
“Training Category.” Once complete, submit your request.  
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Important Notes: 

Candidates can register for only ONE exam site at a time. Multiple registrations for the same level 
examination will be denied. 

Effective March 1, 2026, candidates must hold HMA/HMO certification prior to testing FF1. 
Candidates who started testing both levels prior to March 1, 2026, will be allowed to continue 
pursuing both certifications. Registrations received requesting to test HMA/HMO and FF1 together 
that do not meet this requirement will be denied.  

Effective March 1, 2026, all certification testing fees will be the responsibility of the individual. 
"Bill My Department" will no longer be available. If applicable, you may submit your receipt to 
your department for reimbursement. Payment for exam registrations must be received by the 
FSTB no later than two weeks prior to the exam date regardless of the due date on the invoice. 
Per Iowa Administrative Code 251.201(2), payment for exam registrations is due at the time of 
registration and no later than 2 weeks prior to the exam date. Invoices will be available online once 
the exam registration has been processed. Sign in to your Acadis Portal account to view and pay 
your invoice.  

If you need to cancel or withdraw your exam registration, for any reason, email fstb-
acadis@dps.state.ia.us (NO PHONE CALL CANCELLATIONS) prior to the exam OR you will be 
counted as a "No Call - No Show" and any paid registration fees will be forfeited. Cancellation 
requests will be confirmed via email. You will receive a “credit” on your record that must be utilized 
within 6 months following your cancellation from an exam site, or any paid registration fees will be 
forfeited. Revisit the Acadis portal and register for another exam site. 




