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How to Submit Certification Reciprocity Requests in Acadis 

1. Go to https://iafstb.acadisonline.com and sign into your FSTB Acadis Portal 
account. 
 

2. Navigate to “Webforms and FSTB Resources.” 

 

 
3. Go to “Webforms.” 
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4. Select the “Certification Reciprocity Request Form” webform. 

 

 
5. The Academy ID, Name, Email Address, and Organization will automatically 

populate for the signed-in user. If you are a Fire Chief or Training Officer, submitting 
the reciprocity request on behalf of the candidate, please complete this section 
with the candidate’s information.  
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6. Select the certification level from the drop-down menu. Enter the applicable 
standard and edition, accrediting organization, issuing state or organization, seal 
number, and certification date. Attach a scan or photo of your original certification, 
then click “Submit.” Confirmation of your submission will be sent to the email 
address provided.  
 
Once your certification has been verified, an invoice will be posted to your Acadis 
Portal account. After payment has been received and processed, your reciprocity 
certification will be issued and your Acadis Portal account will be updated. Please 
allow time for processing.  
 

 
 
If you have any questions, please contact the FSTB at fstb-acadis@dps.state.ia.us or 
515-727-3447. 
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