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The FirstNet 5G Experience

LTE
Advanced

The FirstNet Band 14 network 

provides the anchor connection to 

first responders, ensuring they 

always maintain priority and 

preemption access.

5G

AT&T’s mid-band spectrum 

provides first responders with 

the best of both worlds in 

terms of speed and 

availability of 5G service.

5G+

AT&T has built out 5G+ 

access (mmWave) where 

it is needed most, 

including in stadiums, 

arenas, airports, and 

business districts.

LTE Advanced

5G+

5G
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Public availability to be determined under 47 U.S.C. 1426(d) and other applicable laws.

Available Spectrum for 5G Deployment

Relative 

Frequency 

Allocation

Low-band

Mid-band

Used for both 

4G & 5G

High-band

(mmwave)

New Bands for 

Cellular: 5G only



3

Steps to Access 5G on FirstNet

Agency-Paid Users

Visit FirstNet.com/coverage 
for the latest list of 5G+ 

locations

Contact your AT&T FirstNet 
Consultant to better 

understand specific 5G 
coverage

Determine if your device is 5G 
capable by visiting 

FirstNet.com/devices

Work with your AT&T FirstNet 
Consultant to be moved from a 
4G rate plan to a 5G rate plan; 
there is no additional charge

Subscriber-Paid Users

Visit FirstNet.com/coverage for the latest 
list of 5G+ locations

Determine if your device is 5G capable by 
visiting FirstNet.com/devices

Log in to your FirstNet account on 
FirstNet.com and modify your rate plan 
or call the Help Desk or visit a retail store; 

there is no additional charge


