
         

  

 

ISICSB MISSION  

“The board shall develop, implement, and over-
see policy, operations, and fiscal components of 
communications interoperability efforts at the 
state and local level and coordinate with simi-

lar efforts at the federal level, with the ultimate 
objective of developing and overseeing the 
operation of a statewide integrated public 

safety communications interoperabil-
ity system.”  

 

ISICSB VISION  

“All emergency response entities in and around 
Iowa can access interoperable communications  

systems.” 

 NOVEMBER HAPPENINGS 
View calendar HERE 

Calendar Web Link:   
https://isicsb.iowa.gov/events/month/2021-11 

 

DECEMBER HAPPENINGS 
View calendar HERE 

Calendar Web Link:  
https://isicsb.iowa.gov/events/month/2021-12 

Iowa Statewide Interoperable Communications System Board (ISICSB) 
215 E. 7th St.  Des Moines, IA 50319 

https://isicsb.iowa.gov/ 
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IMPORTANT ANNOUNCEMENTS 
 

 

 Registration for an ICS 300 Intermediate 
course is now open  MORE INFO 

 

 New ISICSB Slack System Channels available 
MORE INFO  

 

 In-person ISICSB meetings have returned!  
(see ISICSB website calendar for location) 

 

 In-person FirstNet Broadband Committee 
meetings have returned!  (see ISICSB web-
site calendar for location)  

 

 ISICS NOC Contact Information:   
 Phone:  515-278-5613 
 Email:   isicsnoc@dps.state.ia.us 

 

 ISICS Standardized Interoperability Guide 
Card now available MORE INFO 

 

 If you would like to join one of the Regional 
Interoperability Committees, click HERE  

 

 Announcement for current and future First-
Net Users and those with questions regard-
ing FirstNet   READ MORE 

 
  

OCTOBER 2021 ISICSB  
MEETING LINKS 

 

*** Click HERE to watch the October 
14, 2021, ISICSB Board Meeting *** 
Web Link:  https://www.youtube.com/watch?

v=-NITuLoMkoc 

 

*** Click HERE to read the October 
14, 2021, ISICSB Board Meeting 

Minutes*** 
Web Link:  https://isicsb.iowa.gov/document/

october-2021-isicsb-meeting-minutes 
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Trivia Question  

 

Who was the first president to throw a  

ceremony rescuing a turkey doomed  

to the Thanksgiving table? 
 

*** answers on p. 7 *** 

David Ness 
ISICSB Chair 
Captain, Des Moines Police Dept. 
dmness@dmgov.org 
 

Peter Huffman 
ISICSB Vice-Chair 
Director—Information Technology 
Bureau 
Iowa DOT 
peter.huffman@iowadot.us  
 

Chris Maiers 
Statewide Interop Coordinator (SWIC)  
ISICSB/Iowa DPS 
maiers@dps.state.ia.us 
 

Hollie Davidson 
Administrative Assistant  
ISICSB/Iowa DPS 
hdavidso@dps.state.ia.us 

ISICSB Contacts 

“I’ve learned that people will forget what you 
said, people will forget what you did, but people 

will never forget how you made them feel.” 
 

~ Maya Angelou, Poet & Writer 

https://isicsb.iowa.gov/events/month/2021-11
https://isicsb.iowa.gov/events/month/2021-12
https://isicsb.iowa.gov/
https://isicsb.iowa.gov/event/ics-300-intermediate
https://isicsb.iowa.gov/document/isicsb-slack-system-information-guide
https://isicsb.iowa.gov/isics-standardized-interoperability-guide-card-now-available
https://isicsb.iowa.gov/resources/forms/committee-membership-application
https://isicsb.iowa.gov/current-future-firstnet-users
https://youtu.be/-NITuLoMkoc
https://isicsb.iowa.gov/document/october-2021-isicsb-meeting-minutes
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Note from the SWIC 

As we start moving into the 2021 Holiday Sea-
son, I am thankful for all we have accom-
plished.  I am also excited about what is coming 
in 2022.  One of the first items you will see is a 
new training module for air landing zones.  We 
will also have a module released for the updat-

ed ISICS Standard 1.4.0 - Statewide Pursuit Communica-
tions.  That module is being produced as you read this.   
 

We also have the Tactical Interoperable Communications 
Plan (TICP), Iowa Field Operations Guide (FOG), and Elec-
tronic Iowa FOG slated for a 2022 release.  Those documents 
and products will accomplish a lot in our preparedness for 
planned and unplanned events.   
 

The Operations and Technology Committees are also work-
ing on the future of encrypted interoperable talkgroups on 
ISICS.  This work will significantly increase our capabilities 
to operate in a secure environment for sensitive situations.   
 

Those projects would not be possible without the work of 
our ISICSB and committee members, and I am thankful they 
have devoted the time to further our interoperable pro-
gress.  If you are looking for a way to contribute to the ad-
vancement of interoperability in Iowa, I encourage you to 
get involved with our committees; especially the Regional 
Interoperability Committee (RIC) that covers your home 
area.  The RICs are a great path to get the latest on ISICSB 
activities, ISICS and FirstNet.  It is also an opportunity to 
give feedback on items that are working well or on things 
that could use improvement.   
 

Please let me know if you have an interest in serving on any 
of our committees.  It is a great way to give back and help 
advance our interoperable initiatives in Iowa. 

~ Chris Maiers, SWIC 

Public Safety Spotlight 

Haley Nichols, eLearning Training Coordinator  
Iowa Law Enforcement Academy (ILEA) 

 

I began my career in law enforcement as a 911 operator for Marshalltown Police Department/Marshall County  
Sheriff's Office, where I worked for 15 years.  In that time, I was a certified training officer, NCIC Regional Instructor, and 
S.W.A.T dispatcher.  In 2020 I became the Online Learning Coordinator at the Iowa Law Enforcement Academy (ILEA) 
and took on the Telecommunication program for over a year due to a retirement.  I am responsible for creating online 
learning content for law enforcement, jailers, and telecommunicators.  I also manage the LMS, in which I create multi-
media curriculum development related to instructing radio communications, social media, bloodborne pathogens, ethics, 
domestic violence call-taking, and other courses as needed at ILEA.   
 

In 2020, I received my B.S. degree at Iowa State University and received my M.B.A. with an emphasis in Human  
Resources.  I am a current student in the Certified Public Manager program at Drake University who partners with the 
State of Iowa in professional development.  I consider myself a lifelong learner and enjoy being a student.  I have a pas-

sion for teaching and training and enjoy project management.  My experience at the Iowa Law Enforcement Academy is unique and reward-
ing in that I can be a part of many components of the department. 
 
 
 

I have represented ILEA on the ISICS Board for the past year, and that time has gone by very quickly as I learn the ropes.  I am also the Chair 
of the ISICSB Training and Exercise Committee.   
 

Outside of work, I am a board member for Helping Hands, a social non-profit in my community, a Trustee for the Melbourne Public Library, 
a member of Friends of the Melbourne Library, and a deacon for my local church.   
 

I am married and have a son who is a senior this year with ambitions to move to Florida for college, and I also have a daughter in 8th 
grade and a daughter in 5th grade.  I enjoy taking pictures, reading (or listening to books on my commute), watching television with 
my family, crochet (which I never find time for anymore), and traveling, whether a day road trip or an overseas adventure.   I'm not 
too fond of housework and shopping. My favorite time of any week is taking my kids to visit their 94-year-old great-grandma, which 
we do a few times a week to help her around the house where she still lives alone.  We love to hear the stories she has to tell! 

 

*** If you would like to nominate someone to be featured in our Public Safety Spotlight, Please email Hollie Davidson @  
hdavidso@dps.state.ia.us *** 

ISICSB Committee Meetings 
 

Finance Committee—1st Tuesday of 
every month @ 2:00 PM 
FirstNet Committee—2nd Tuesday of 
every month @ 9:00 AM 
Governance Committee—1st Mon-
day of every month @ 11:30 AM 
Operations Committee—1st & 3rd 
Wednesday of every month @ 1:30 PM  
Outreach Committee—4th Monday 
of every month @ 1:30 PM 
Technology Committee—1st Tues-
day of every month @ 10:00 AM & 4th 
Thursday of every month @ 1:30 PM 
Training & Exercise Committee—
4th Wednesday of every month @ 
11:00 AM 
User Group Committee—3rd Thurs-
day of every month @ 10:00 AM 

RIC Meetings 
 

RIC 1—2nd Tuesday of every month 
@ 3:00 PM 
RIC 2—4th Tuesday of every month 
@ 2:00 PM 
RIC 3—3rd Tuesday of every month 
@ 10:00 AM 
RIC 4—4th Thursday of every 
month @ 10:30 AM 

 RIC 5—4th Tuesday of every month 
@ 1:00 PM 
RIC 6—1st Thursday of every 
month @ 10:30 AM 
 
*** If you would like to join one of the 
ISICSB committees, please complete 
the Committee Membership Applica-
tion Form HERE *** 

 
 

 

For more info about joining ISICS click HERE or go to the follow-
ing: 
Web Link:  https://isicsb.iowa.gov/iowa-statewide-interoperable
-communications-system-isics 
 

To start the process to JOIN ISICS click HERE or go to the follow-
ing:  
Web Link:  https://www.jotform.com/isicsb/Join-ISICS 
 

If you need assistance or have questions regarding the ISICS join-
ing process, please contact SWIC Maiers at maiers@dps.state.ia.us 

To Join ISICS 

mailto:hdavidso@dps.state.ia.us
https://isicsb.iowa.gov/resources/forms/committee-membership-application
https://isicsb.iowa.gov/iowa-statewide-interoperable-communications-system-isics
https://www.jotform.com/isicsb/Join-ISICS
mailto:maiers@dps.state.ia.us
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Recent News 
 

ISICS System Administrator Report 
ISICS Assistant System Administrator Connie Stufflebeem reports the 
following updated numbers for the ISICS Network for the month of 
October 2021: 
 

 Total Radios—26,071 (up 271 over September) 

 Total Talkgroups—2,582 (up 47 over September) 

 Total September Push-to-Talks—2,285,077 (down 50,116 
compared to September) 

 
 

Approach for Developing an Interoperable Information 
Sharing Framework:  Ensuring Future Interoperability 

and Data Sharing for Public Safety Communications  
Technology 

Original release date:  November 01, 2021 
Author:  Rob Dew, Senior Emergency Communications Technologist  

Advisor, Cybersecurity and Infrastructure Security Agency (CISA) 
 

The public safety community has seen a boom in the pace of develop-
ment and integration of technology into operational practices, driven 
by an underlying desire to improve the efficiency and effectiveness of 
public safety communications and information availability.  Howev-
er, this ever-growing market of new platforms and solutions does not 
always address the operational requirements of the public safety 
community, forcing trade-offs between interoperability, flexibility, 
security, and sustainability.   
 

To alleviate these challenges, CISA, in partnership with SAFECOM 
and the National Council of Statewide Interoperability Coordinators 
(NCSWIC), established the Information Sharing Framework Task 
Force (ISFTF).  CISA engaged the ISFTF to develop the Approach for 
Developing an Interoperable Information Sharing Framework report.  
This report explains the ongoing development of an Information 
Sharing Framework (ISF) to inform and guide the transition to a 
common information exchange approach.  Public Safety agencies can 
adopt the ISF to make their technology and communications ecosys-
tem more interoperable, thereby enhancing first responder access to 
the timely and relevant information needed to save lives and protect 
communities. 
 

The ISF is intended to be a living document that can be scaled to in-
clude additional technologies as they are developed and integrate 
other key federal efforts such as the SAFECOM Interoperability Con-
tinuum, National Emergency Communications Plan (NECP), and the 
Next Generation First Responder (NGFR) Integration Handbook. 
 

Information sharing systems will play a critical role for the future of 
data integration in the public safety communications ecosystem.  
CISA will continue to address the challenges presented by the rapid 
technology advancements in the public safety communications eco-
system through efforts such as the ISF until near real-time situational 
awareness is achieved and sustained.   

Source:  https://www.cisa.gov/blog/2021/11/01/approach -developing-interoperable-
information-sharing-framework-ensuring-future  



9 Best Thanksgiving  
Getaways in Iowa 

 

1.  Turkey Trot in Des Moines—
Join more than 2,500 runners from 
around the state for this 5K that 
starts at the courthouse and winds 
its way across the Des Moines Riv-
er and through the center of histor-
ic downtown.  The Turkey Trot 
offers a food truck breakfast, T-
shirt, and custom knit cap, along 
with other race day swag.  MORE 
INFO 

2.  Family Style Meal in the Ama-
na Colonies—Visit the Ox Yoke 
Inn in Amana Colonies for tradi-
tional turkey dinners.  You can 
choose sides from a selection of 
breads, pies, and homemade ice 
cream.  The seven Amana villages 
compete to see who makes the best 
cakes.  The weekend following 
Thanksgiving, kids can meet with 
Santa and have pictures taken.  
Proceeds benefit the University of 
Iowa Children’s Hospital.  MORE 
INFO 

3.   Ginter Thanksgiving Dinner 
in Dubuque—The event takes 
place at the Knights of Columbus 
Hall until 2 p.m. on Thanksgiving 
Day.  On Saturday afternoon, stop 
by the Winter Carnival where the 
kids can meet Buddy the Elf and 
Frosty the Snowman.  The local 
high school choir performs Christ-
mas carols, and a tree lighting oc-
curs in the evening.  MORE INFO 

4. Christmas Parade in Clarin-
da—The event takes place the day 
after Thanksgiving at the Clarinda 
downtown square on Main Street.  
The parade emphasizes the im-
portance of the fire department, so 
fire trucks hold a place of honor at 
the start of the parade.  The parade 
also includes color guard units and 
a Santa House on the courthouse 
lawn.  MORE INFO 

5.   Cedar Rapids Turkey Trot—
This 5K run/walk race on Thanks-
giving day includes commemora-
tive gear for the whole family, or 
you can don your sharpest Thanks-
giving costume.  The run/walk 
crosses the Cedar River several 
times and encompasses the bulk of 
downtown Cedar Rapids.  Proceeds 
go towards the American Heart 

Association and the American 
Stroke Association.  Awards are 
given to the top three male runners 
and the top three female runners.  
Everyone who crosses the finish 
line receives a medal and can stop 
for fresh cinnamon rolls.  MORE 
INFO 
6.  Pella Historical Museums 
Christmas Walk—Running the 
Monday before Thanksgiving until 
the end of the year, Pella Historical 
Museums offers a Christmas Walk 
with complimentary hot beverages.  
The walk meanders through the 
entire Historical Village and in-
cludes the iconic Vermeer Mill.  All 
258 buildings within the Historical 
Village are decorated for the holi-
days with lights.  MORE INFO 
7. Black Friday Deals in West 
Burlington—Go Black Friday 
shopping in West Burlington at the 
Westland Mall for blockbuster 
deals on must-have items.  The 
nearby flea market is a choice spot 
for unique antiques and specialty 
items.  The Mall Craft and Vendor 
Show at the Westland Mall is also 
worth checking out.  MORE INFO 

8.  Annual BMAI Thanksgiving 
Weekend Bluegrass—The annual 
Bluegrass Music Association of 
Iowa (BMAI) Family Bluegrass 
Festival in Central City takes place 
during the weekend after Thanks-
giving in the Best Western Regency 
Inn in Marshalltown.  There are 
raffle drawings, silent auctions, 
food vendors, and instrument 
workshops.  Jam session rooms let 
you meet, mingle, and collaborate 
with other bluegrass enthusiasts 
and musicians.  MORE INFO 

9.  Covered Bridges of Madison 
County Tour—Tour the Madison 
County covered bridges.  The Madi-
son County Chamber of Commerce 
hosts bridge tours for groups that 
discuss the construction and histo-
ry of the bridges as well as the 
movie production that introduced 
the bridges to the wider world.  
Tours for fewer than five people 
are available, but costs may vary 
seasonally.  MORE INFO 
 

*** Source:  https://www.tripping.com/
guides/thanksgiving-getaways-in-iowa *** 

 

New ISICS Users 
 Department of Veterans Affairs Central Iowa Health Care 

System—Level 2 

 Homeland Security Investigations—Level 2 

 Iowa Association of Electric Cooperative—Level 2 

 Scott Emergency Communications Center—Level 2 

 Southwest Iowa REC—Level 2 

 U.S. Fish & Wildlife Service—Level 1 

 Warren County Sheriff’s Office (update) - Level 4 

https://www.cisa.gov/blog/2021/11/01/approach-developing-interoperable-information-sharing-framework-ensuring-future
https://www.cisa.gov/blog/2021/11/01/approach-developing-interoperable-information-sharing-framework-ensuring-future
https://www.cisa.gov/safecom/resources
https://www.cisa.gov/safecom/resources
https://www.cisa.gov/necp
https://www.dhs.gov/science-and-technology/ngfr/handbook
https://isicsb.iowa.gov/document/isics-standard-140-statewide-pursuit-communications
https://www.desmoinesturkeytrot.com/
https://www.desmoinesturkeytrot.com/
https://www.oxyokeinn.com/
https://www.oxyokeinn.com/
https://katfm.radiodubuque.com/kat-kalendar/
https://calendar.google.com/calendar/u/0/r/week/2021/11/26?eid=MmJyY2I3b20wOXUwbWxzNXJoNXNjdmdscW4gY2xhcmluZGFjaGFtYmVyQG0&ctz=America/Chicago&pli=1&sf=true
https://iowaruns.com/cedarrapidsturkeytrot
https://iowaruns.com/cedarrapidsturkeytrot
https://www.pellahistorical.org/historical-village
https://www.shopwestlandmall.com/
https://sertomayouthranch.org/thanksgiving-day-event/
https://www.madisoncounty.com/the-covered-bridges/
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Documents 
 ISICS Standardized Interopera-

bility Guide Card   
 Web Link: https:// 
 isicsb.iowa.gov/isics- 

standardized-interoperability-
guide-card-now-available 

 ISICS Contact Information 
Form  

 Web Link:  https://
 www.isics.info/ updatecon
 tactinfo/ 

 Radio Programming Certifica-
tion Form  

 Web Link:  https://
isicsb.iowa.gov/document/
radio-programming-
certification-form                  

 2020 ISICSB Report to Legisla-
ture   

 Web Link:  https://
 isicsb.iowa.gov/ 
 document/2020-isicsb-report-
 legis-draft 

 Approved ISICS Standards  
Web Link:  https://
isicsb.iowa.gov/resources/
policies/isics-standards  

 2020—2023 Iowa Statewide 
Communications Plan (SCIP)   

  Web Link:  https:// 
 isicsb.iowa.gov/sites/default/
files/ docu-
ments/2019/12/2019-
2020_iowa_scip_11.18.19_draft_
1315.pdf  

Training Videos 
 Consolette/Control Station 

Training   
 Web Link:  https:// 

www.youtube.com/watch? 
v=wsOiW0BCAQo&feature=yout
u.be  

 ISICS Standard 1.5.0—Regional 
& Statewide Interoperability 
Talkgroups   

 Web Link:  https://youtu.be/
 wpS3YSaIZMk 

 StatusBoard End User Training 
Web Link:  https://youtu.be/
Ar_JiLca3EI 

YouTube Videos 
 Iowa Total Interoperability 

Web Link:  https://
www.youtube.com/watch? 
v=SoAe5bo94mE&feature=yout
u.be  

 ISICS Technology  
Web Link:  https://
www.youtube.com/watch?
v=6Kr1CF7xYwo&feature=you
tu.be 

 ISICS System Live Demo  
 Web Link:  https://
 www.youtube.com/watch?
 v=mMQfIwXfQF8&feature=yout
 u.be 

 
 

 

As the central coordination point for their state or 
territory, the Statewide Interoperability Coordina-
tor (SWIC) plays a critical role in a state’s interoper-
ability effort.  The SWIC works with emergency re-
sponse leaders across all levels of government to 
implement a statewide strategic vision for interop-
erability.  As part of this effort, SWICs are responsi-
ble for the implementation of the Statewide Com-
munication Interoperability Plan (SCIP), which es-
tablishes a vision for interoperability in the state.   
 

SWIC Responsibilities: 

 Overseeing the daily operation of the state’s 
interoperability efforts 

 Coordinating interoperability and communica-
tions projects 

 Maintaining governance structures 

 Assembling working groups to develop and  

 implement key initiatives 

 

 
 

 Updating and implementing the SCIP 
 

SWIC Scope of Work: 

 Outreach 

 SCIP program management 

 Grants coordination 

 Policy development 
 

Brief History: 
Based on recommendations from emergency re-
sponders, the Cybersecurity and Infrastructure Se-
curity Agency (CISA) included a milestone in the 
National Emergency Communications Plan (NECP) 
that every state must have a single point of contact 
for interoperable emergency communications.  
With a full-time resource dedicated to coordinating 
statewide emergency communications, states signif-
icantly improve progress in implementing SCIPs 
and the NECP. 
 

*** Source:  https://www.cisa.gov/statewide-interoperability-

coordinators *** 

  
 

Interoperability is the ability to share information 
in real time between multiple and separate entities 
or agencies.  In the emergency services realm, in-
teroperability is critical to initial response and 
emergency services of all types.  While Emergency 
Communications Centers (ECCs) are generally able 
to transfer basic voice 9-1-1 calls to neighboring 
ECCs, they often cannot share other types of com-
munications and data important for emergency 
response. 
 

One of the most serious problems experienced dur-
ing major events is poor communications or a com-
plete failure of communications.  In some cases, 
communications systems are incompatible not just 
within a jurisdiction but within departments or 
agencies within the same community.  Issues relat-
ed to lack of interoperability in the public safety 
realm came to the forefront during the 9/11 attacks 
in the United States and in the aftermath of Hurri-
cane Katrina.   
 

Lack of interoperability can occur due to:   
 

 Use of outdated equipment 

 Limited availability of technology 

 Isolated or independent planning 

 Lack of coordination and cooperation between 
agencies 

 Community priorities competing for resources 
and funding 

 Ownership and control of communications sys-
tems 

 

Interoperability Initiatives 
 

Many initiatives have been undertaken to improve 
interoperability in public safety communications.  
For example, Project 25 (P25) was initiated by pub-
lic safety agencies and manufacturers to address 
issues with two-way, land-mobile radio systems.  
The goal of P25 is to enable public safety respond-
ers to communicate with each other using common 
protocols and systems that are not dependent on  

 
 

proprietary hardware and allow multiple agencies 
to access each others’ communications networks 
simultaneously.  
 

Other initiatives and technologies that foster in-
teroperability include Next Generation 9-1-1 and 
the Nationwide Public Safety Broadband Network 
operated and managed by FirstNet. 
 

Click on the following links for more information 
regarding interoperability initiatives: 
 

 Automated Secure Alarm Protocol (ASAP)—
The Automated Secure Alarm Protocol (ASAP) 
is a national service that is the next generation 
for the processing of information from alarm 
monitoring stations needing emergency dis-
patch.  LEARN MORE 

 Project 25—Project 25 (P25) is a longstanding 
partnership between the public safety commu-
nications community, standard development 
organizations and industry manufacturers to 
satisfy the communication needs of users for 
interoperable LMR equipment and systems.  
LEARN MORE 

 Interoperability Standards—The Multi-
Functional Multi-Discipline Computer Aided 
Dispatch (CAD) Minimum Functional Require-
ments standard identifies the minimum func-
tional requirements that a CAD system shall 
include, broken down by public safety disci-
pline.  APCO has also developed several infor-
mation Exchange Package Documents (IEPDs) 
that serve as management “frameworks” for 
XML schemas used by public safety to com-
municate in a common manner.   

 VIEW STANDARDS 

 Federal and State Interoperability Re-
sources—Includes a collection of federal re-
sources and a list of Statewide Interoperability 
Executive Committees, or SIECs.   

 VIEW RESOURCES 
 

Source:  https://www.apcointl.org/technology/interoperability/  

The Interoperability Challenge 

Statewide Interoperability Coordinators 

https://isicsb.iowa.gov/isics-standardized-interoperability-guide-card-now-available
https://isicsb.iowa.gov/isics-standardized-interoperability-guide-card-now-available
https://www.isics.info/updatecontactinfo/
https://www.isics.info/updatecontactinfo/
https://isicsb.iowa.gov/document/radio-programming-certification-form
https://isicsb.iowa.gov/document/radio-programming-certification-form
https://isicsb.iowa.gov/document/2020-isicsb-report-legis-draft
https://isicsb.iowa.gov/document/2020-isicsb-report-legis-draft
https://isicsb.iowa.gov/resources/policies/isics-standards
https://isicsb.iowa.gov/sites/default/files/documents/2019/12/2019-2020_iowa_scip_11.18.19_draft_1315.pdf
https://isicsb.iowa.gov/sites/default/files/documents/2019/12/2019-2020_iowa_scip_11.18.19_draft_1315.pdf
https://www.youtube.com/watch?v=wsOiW0BCAQo&feature=youtu.be
https://www.youtube.com/watch?v=wsOiW0BCAQo&feature=youtu.be
https://youtu.be/wpS3YSaIZMk
https://youtu.be/wpS3YSaIZMk
https://youtu.be/wpS3YSaIZMk
https://youtu.be/wpS3YSaIZMk
https://youtu.be/wpS3YSaIZMk
https://youtu.be/Ar_JiLca3EI
https://youtu.be/Ar_JiLca3EI
https://youtu.be/Ar_JiLca3EI
https://www.youtube.com/watch?v=SoAe5bo94mE&feature=youtu.be
https://www.youtube.com/watch?v=6Kr1CF7xYwo&feature=youtu.be
https://www.youtube.com/watch?v=mMQfIwXfQF8&feature=youtu.be
https://www.apcointl.org/technology/interoperability/project-25/
https://www.apcointl.org/technology/next-generation-9-1-1/
https://www.apcointl.org/advocacy/firstnet/
https://www.apcointl.org/technology/interoperability/asap-to-psap/
https://www.apcointl.org/technology/interoperability/project-25/
https://www.apcointl.org/technology/interoperability/interoperability-standards/
https://www.apcointl.org/technology/interoperability/interoperability-resources/
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FirstNet Authority Update—Kevin Nida 
 

PSAC Telehealth Strike Team explores tele-
health use cases FirstNet Surpasses 2.8 Million 

Connections and Establishes Market Leader-
ship with Law Enforcement 

By First Responder Network Authority 
 

A momentous 3rd quarter saw accelerated adoption from 
public safety.  Now, more than 18,500 public safety agencies 
and organizations, accounting for more than 2.8 million con-
nections nationwide, are on FirstNet, Built with AT&T—the 
only nationwide network built with and for America’s first re-
sponders.  This growth has helped us to establish our market 
leadership position within the law enforcement community, 
with the San Francisco Sheriff’s Department, Brevard County 
Sheriff’s Office, and Newark Police Department (New Jersey), 
as well as the Florida Division of  Emergency Management 
among the latest agencies to sign on to public safety’s net-
work.  READ MORE 
 

PSAC Telehealth Strike Team explores  
telehealth use cases 

By Chief Jonathan Olson (ret.), Wake County (NC) EMS Deputy Director/
Chief of Support Services, First Responder Network Authority Public Safety 

Advisory Committee (PSAC) Executive  
Committee member 

 

The COVID-19 pandemic has shifted how and when people 
access healthcare.  Concerns about contracting the virus in 
medical facilities has meant that many patients are foregoing 
doctor’s visits.   
 

In fact, the Centers for Disease Control and Prevention (CDC) 
estimated that 41% of adults in the United States had delayed 
or avoided medical care in 2020, including treatment for ur-
gent emergencies, because of concerns related to COVID-19.  
Those who did seek care were often sicker than if they had 
followed more standard access to healthcare processes.  In 
response, healthcare entities had to reinvent routine proce-
dures to minimize potential exposure for both providers and 
patients.  This included the adoption of telehealth practices in 
order to bring needed care into the homes of patients.   
 

Click HERE to read the complete article. 
 

Click HERE to watch the video. 
 

Latest Podcast Episode: 
 

Episode 60:  FirstNet Enables Enhanced Disas-
ter Assessments, Faster Recovery in Alabama 
 
 

When disaster strikes, most emergency managers and public 
safety officials rely on pen and paper to conduct damage as-
sessments.  The process involves slow, manual data entry and 
can delay disaster aid for weeks.  In Cherokee County, Ala-
bama, emergency management personnel are using FirstNet 
devices to collect and upload damage assessment information 
in real-time so that communities can get the help and re-
sources they need faster. 

 

Recent News 
*** Click HERE to view the November 2021 FirstNet Newsletter *** 

 

FirstNet Authority Welcomes Newly Appointed Board 
Members, Board Chair 

By First Responder Network Authority 
 

RESTON—Today, U.S. Secretary of Commerce Gina Raimondo announced 
the appointed of 11 leaders in public safety, technology and finance to 
serve on the Board of the First Responder Network Authority (FirstNet 
Authority).  Secretary Raimondo also named Stephen Benjamin, Mayor of 
Columbia, South Carolina, as the FirstNet Authority’s new Board Chair. 
 

The FirstNet Authority released the following statement: 
 

“We thank Secretary Raimondo for appointing members with diverse 
backgrounds and deep experience to the FirstNet Authority Board.  These 
newly appointed Board members are leaders in their respective fields and 
will help the FirstNet Authority achieve its goal of delivering the best net-
work experience for public safety,” said Edward Parkinson, CEO, FirstNet 
Authority.  “I look forward to working with Chair Benjamin and all of the 
Board members to leverage their expertise as first responders, public serv-
ants, and private sector executives to advance FirstNet for America’s pub-
lic safety community.  We also thank our outgoing Board members for 
their important contributions and dedication to the FirstNet Authority, the 
FirstNet network, and our public safety partners.”   
 

Click HERE to read the complete article. 
 

Click HERE for more information on the Board Members 
 

National First Responders Day | Honoring Those Who 
Put Others First 

By Jason Porter, Public Sector and FirstNet, AT&T 
 

On October 28, the country recognizes National First Responders Day—a 
day to celebrate and honor the women and men of the public safety com-
munity.  As public safety’s communications partner, we’re committed to Be 
There for this vital community.  And we’re doing this in numerous ways: 
   

Supporting Responder Health and Wellness. 
 

Not many people can understand or empathize with the things first re-
sponders encounter during an emergency or even on a daily basis.  Public 
safety service does not come without personal sacrifice and burdens—
both of which can be difficult to talk about.  But they protect us.  They save 
our lives.  And then they go home and they’re just someone’s daughter or 
dad.  That’s why we created the FirstNet Health & Wellness Coalition to 
guide how we support holistic first responder health and wellness. 
 

Helping Preserve First Responder History and Knowledge. 
 

FirstNet, public safety’s network, was born following the tragedies on 
9/11, where 343 members of the New York City Fire Department (FDNY) 
lost their lives—among the highest-ranking was First Deputy Fire Commis-
sioner William Feehan.  The FDNY is the largest municipal fire department 
in the country, and the 2nd largest in the world.  They are leaders within 
the fire community and custodians to a wealth of knowledge for the indus-
try. 
 

Delivering Unparalleled Critical Connections, Affordably. 
 

We have a responsibility to the first responder community unlike any oth-
er wireless carrier.  We create connections.  And no connection is more 
important than one that serves our first responders.  That’s why FirstNet is 
bringing public safety the innovative, mission-focused tools, technologies 
and features they can’t get anywhere else.  READ MORE 

Kevin R. Nida, Fire Battalion Chief (Ret.) 
Senior Public Safety Advisor 
FirstNet Responder Network Authority 
U.S. Department of Commerce 
FirstNet.gov | @firstnetgov 
Kevin.Nida@FirstNet.gov 
Mobile: 202-868-7670 

 Learn more about how we’re honoring America’s first responders 

https://www.firstnet.com/
https://firstnet.gov/newsroom/press-releases/firstnet-surpasses-28-million-connections-and-establishes-market-leadership
https://firstnet.gov/newsroom/blog/psac-telehealth-strike-team-explores-telehealth-use-cases
https://www.youtube.com/watch?v=mPOauI0LlfM
https://firstnet.gov/newsroom/podcast/episode-60-firstnet-enables-enhanced-disaster-assessments-faster-recovery-alabama
https://firstnet.gov/newsroom/podcast/episode-60-firstnet-enables-enhanced-disaster-assessments-faster-recovery-alabama
https://isicsb.iowa.gov/recent-news/2021-11-18/november-2021-firstnet-newsletter
https://www.commerce.gov/news/press-releases/2021/10/secretary-raimondo-appoints-11-leaders-firstnet-board-names-new-board
https://firstnet.gov/about/board/members
https://about.att.com/newsroom/2021/fn_remembering_bill_feehan.html
https://about.att.com/newsroom/2021/fn_remembering_bill_feehan.html
https://about.att.com/inside_connections_blog/2021/national-first-responders-day.html
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffirstnet.gov%2F&data=04%7C01%7Chdavidso%40dps.state.ia.us%7Cf7eee509736547aa8d1108d897b828d5%7C8e7368ae110346c7aec2d08e01c2d874%7C0%7C0%7C637426164525415991%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4w
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Ffirstnetgov&data=04%7C01%7Chdavidso%40dps.state.ia.us%7Cf7eee509736547aa8d1108d897b828d5%7C8e7368ae110346c7aec2d08e01c2d874%7C0%7C0%7C637426164525415991%7CUnknown%7CTWFpbGZsb3d8ey
mailto:Kevin.Nida@FirstNet.gov
https://about.att.com/pages/honoring_first_responders
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 5G and the military:  A new era of con-
nectivity 10.19.2021 | (Military Embedded Sys-

tems) 5G offers faster download speeds, 
lower latency, and more capacity and con-
nectivity for millions of devices and the 
possibilities for massive innovation,” says 
Lance Spencer, client executive vice presi-
dent for defense, AT&T Public Sector and 
FirstNet (Oakton, Virginia). 

 Google Pixel 6 and Google Pixel 6 Pro 
Arrive at AT&T 10.20.2021 | (Telecom Ram-

blings) The Google Pixel 6 Pro and Pixel 6 
come FirstNet Ready, which means first 
responders can use them to tap into spe-
cialized capabilities designed to meet their 
needs on FirstNet—America’s public safe-
ty communications network. 

 AT&T INC.:  Other Events, Financial 
Statements and Exhibits (form 8-K) | 
MarketScreener 10.21.2021| (Market Screen-

er) At September 30, 2021, wireless sub-
scribers totaled 196.5 million (including 
approximately 2.8 million FirstNet connec-
tions) compared to 176.7 million at Sep-
tember 30, 2020. 

 AT&T Invests in Louisiana Network 
Resiliency 10.20.2021 | (MissionCritical Commu-

nications Magazine) AT&T announced it is 
investing tens of millions of dollars to fur-
ther harden its network in Louisiana 
against the impact of hurricanes and tropi-
cal storms by burying fiber-optic infra-
structure previously deployed on poles 
across some of the hardest hit areas during 
Hurricane Ida.   

 Quell Foundation Raises Over One Mil-
lion for First Responder Wellness Pro-
gramming 10.26.2021 |  (Bloggers of Health) 

The Quell Foundation proudly announces 
the 6th Annual Masquerade Ball, present-
ed by FirstNet, Built with AT&T, and U.S. 
Bank raises over one million dollars. 

 Secretary Raimondo Appoints 11 Lead-
ers to FirstNet Board, Names New 
Board Chair 10.26.2021 |  (U.S. Department of 

Commerce) Today, U.S. Secretary of Com-
merce Gina Raimondo announced the ap-
pointment of 11 leaders in public safety, 
technology and finance to serve on the 
Board of the First Responder Network 
Authority (FirstNet Authority). 

 Biden nominates Rosenworcel as FCC’s 
first female leader 10.26.2021 | (Pittsburgh 

Post-Gazette) “We gained an immense re-
spect for the thoughtfulness and the genu-
ine concern that she had for public safety 
issues,” said Jeff Johnson, the chief execu-
tive of the Western Fire Chiefs Association, 
who worked with her on plans for the first 
responders’ network now known as First-
Net. 

 AT&T First to Deliver Both High and 
Low-band 5G Connectivity to GE Re-
search Campus 10.27.2021 | (KMLK—Lifestyle) 

In addition, these enhancements will bring 
Band 14 spectrum to the area—a nation-

wide, high-quality spectrum set aside by 
the federal government specifically for 
FirstNet, Built with AT&T.  FirstNet is de-
signed to solve for long-standing commu-
nications challenges faced by the public 
safety community by allowing first re-
sponders to communicate with one anoth-
er during everyday situations, big events 
or emergencies. 

 For public-safety communications, our 
past guides the future 10.28.2021| (Urgent 

Communications) Communications providers, 
working alongside government agencies, 
embraced the unifying standards and 
fueled innovative approaches that power 
the systems we see today.  In 2012, First-
Net—a nationwide broadband LTE net-
work dedicated to public safety—was es-
tablished, just one of many solutions made 
possible with investment in greater in-
teroperability infrastructure.  

 Expanding Rural Broadband Coverage 
Through FirstNet 11.1.2021| (ICMA) Known 
as FirstNet, the network is built through a 
public-private partnership between the 
federal government and the global tele-
communications carrier AT&T. 

 Biden’s Commerce Secretary Is Trying 
To Shield A $42 Billion Broadband 
Funding Program From Public Eyes 
11.3.2021 | ([your NEWS]) McClanahan argued 
a similar case related to FirstNet, a public 
safety broadband network within the NTIA 
established in 2012 that was also exempt 
from the APA through a similar provision 
as that one included in the infrastructure 
bill. 

 Film spotlights FDNY’s oldest, highest-
ranking member killed on 9/11 11.2.2021| 

(FireRescue1) The makers of the film, Can 
Man Productions, with support from First-
Net, are raising funds to support the digiti-
zation of historical archives at the George 
F. Mand Library. 

 CISA warns 15 states that malware 
could be injected into their emergency 
comms 11.2.201| (SC Magazine) As state and 
local law enforcement agencies and public 
safety organizations continue to imple-
ment FirstNet, a dedicated nationwide 
wireless broadband network for first re-
sponders, federal agencies like the Cyber-
security and Infrastructure Security agen-
cy are warning about the possibility of 
malware being injected into the infor-
mation sharing process. 

 Complacency is not an option 11.2.2021 | 

(Urgent Communications) The United States’ 
FirstNet network went dark for several 
days in a wide swath of the southern part 
of the country when a bombing resulted in 
the loss of power at a critical Nashville, 
Tenn., switching center on Christmas Day 
in 2020. 

 Senators eye crackdown on e-
commerce counterfeits 11.2.2021 | 

(POLITICO) Lawmakers will talk about pro-

grams like the Federal Emergency Man-
agement Agency’s Integrated Public Alert 
and Warning System, which allows author-
ities to send emergency alerts to mobile 
devices, and FirstNet, a nationwide broad-
band network dedicated for public safety 
use. 

 Corporations, Community Colleges 
Partner on Cybersecurity Training 
11.4.2021 | (Inside Higher Ed) Jill Singer, vice 
president of defense and national security 
for AT&T Public Sector and FirstNet, said 
in an email that the apprenticeship pro-
gram helps AT&T meet two goals:  training 
and nurturing talent with cybersecurity 
and IT skills and then deploying that talent 
of behalf of public-sector customer facing 
increased demand for cybersecurity pro-
fessionals. 

 Public Combined Board and Board 
Committees Meeting 11.5.2021 | (Federal 

Register) The FirstNet Authority Board will 
convene an open public meeting of the Board 
and Board Committees. 

 NextNav Named an IDC Innovator for 
Location and Geospatial Data 11.8.2021| 

(Country Legends 1059—Lifestyle) In public 
safety, partners such as FirstNet (Built by 
AT*T), Intrepid Systems, Motorola Mobili-
ty, 3AM Innovations, and TRX Systems 
have all leveraged NextNav’s 3D geoloca-
tion technology to enhance their location 
capabilities. 

 Safer Buildings Coalition Announces 
Winners of Safe Inside Annual Member 
Awards 11.10.2021| (TMCnet.com) Cel-Fi by 
Nextivity’s product—QUATRA RED—
provides consistent LMR (Land Mobile 
Radio) and FirstNet coverage in challeng-
ing indoor environments while guarantee-
ing full compliance with the most current 
fire codes. 

 Industry, Community Colleges Form 
Partnerships to Drive Cybersecurity 
Training;  AT&T’s Jill Singer Quoted 
11.10.2021| (ExecutiveBiz) Jill Singer, vice 
president of defense and national security 
at AT&T Public Sector and FirstNet, a six-
time Wash100 awardee and a GovCon 
Expert, said the apprenticeship program 
seeks to train and develop talent with IT 
and cybersecurity skills and field cyber 
professionals in support of public sector 
customers. 

 AT&T to Deliver Fiber and 1 GIG Service 
to Rural Indiana 11.10.2021| (Telecom 

Ramblings) From 2018-2020, AT&T invest-
ed more than $1 billion in its wireless and 
wireline networks in Indiana to expand 
coverage and improve connectivity in 
more communities.  It’s also improved 
critical communications services for Indi-
an’s first responders using the FirstNet 
Network. 

 
 
 

October 19—November 17, 2021 

https://militaryembedded.com/comms/communications/5g-and-the-military-a-new-era-of-connectivity
https://militaryembedded.com/comms/communications/5g-and-the-military-a-new-era-of-connectivity
https://newswire.telecomramblings.com/2021/10/google-pixel-6-and-google-pixel-6-pro-arrive-at-att/
https://newswire.telecomramblings.com/2021/10/google-pixel-6-and-google-pixel-6-pro-arrive-at-att/
https://www.marketscreener.com/quote/stock/AT-T-INC-14324/news/AT-T-INC-Other-Events-Financial-Statements-and-Exhibits-form-8-K-36739436/
https://www.marketscreener.com/quote/stock/AT-T-INC-14324/news/AT-T-INC-Other-Events-Financial-Statements-and-Exhibits-form-8-K-36739436/
https://www.marketscreener.com/quote/stock/AT-T-INC-14324/news/AT-T-INC-Other-Events-Financial-Statements-and-Exhibits-form-8-K-36739436/
https://www.rrmediagroup.com/News/NewsDetails/NewsID/21086
https://www.rrmediagroup.com/News/NewsDetails/NewsID/21086
http://bloggersofhealth.com/prnewswire/?rkey=20211026PH52483&filter=20225#sthash.zgW4JJEP.dpbs
http://bloggersofhealth.com/prnewswire/?rkey=20211026PH52483&filter=20225#sthash.zgW4JJEP.dpbs
http://bloggersofhealth.com/prnewswire/?rkey=20211026PH52483&filter=20225#sthash.zgW4JJEP.dpbs
https://www.commerce.gov/news/press-releases/2021/10/secretary-raimondo-appoints-11-leaders-firstnet-board-names-new-board
https://www.commerce.gov/news/press-releases/2021/10/secretary-raimondo-appoints-11-leaders-firstnet-board-names-new-board
https://www.commerce.gov/news/press-releases/2021/10/secretary-raimondo-appoints-11-leaders-firstnet-board-names-new-board
https://www.post-gazette.com/news/politics-nation/2021/10/26/biden-fcc-president-nominates-jessica-rosenworcel-chair-first-female/stories/202110260166
https://www.post-gazette.com/news/politics-nation/2021/10/26/biden-fcc-president-nominates-jessica-rosenworcel-chair-first-female/stories/202110260166
https://lifestyle.mykmlk.com/story/45068872/att-first-to-deliver-both-high-and-low-band-5g-connectivity-to-ge-research-campus
https://lifestyle.mykmlk.com/story/45068872/att-first-to-deliver-both-high-and-low-band-5g-connectivity-to-ge-research-campus
https://lifestyle.mykmlk.com/story/45068872/att-first-to-deliver-both-high-and-low-band-5g-connectivity-to-ge-research-campus
https://urgentcomm.com/2021/10/28/for-public-safety-communications-our-past-guides-the-future/
https://urgentcomm.com/2021/10/28/for-public-safety-communications-our-past-guides-the-future/
https://icma.org/articles/pm-magazine/expanding-rural-broadband-coverage-through-firstnet
https://icma.org/articles/pm-magazine/expanding-rural-broadband-coverage-through-firstnet
https://yournews.com/2021/11/03/2247936/bidens-commerce-secretary-is-trying-to-shield-a-42-billion/
https://yournews.com/2021/11/03/2247936/bidens-commerce-secretary-is-trying-to-shield-a-42-billion/
https://yournews.com/2021/11/03/2247936/bidens-commerce-secretary-is-trying-to-shield-a-42-billion/
https://www.firerescue1.com/movies/articles/film-spotlights-fdnys-oldest-highest-ranking-member-killed-on-911-CNMv8JDrgfOmWeSO/
https://www.firerescue1.com/movies/articles/film-spotlights-fdnys-oldest-highest-ranking-member-killed-on-911-CNMv8JDrgfOmWeSO/
https://www.scmagazine.com/analysis/malware/cisa-warns-15-states-that-malware-could-be-injected-into-their-emergency-comms
https://www.scmagazine.com/analysis/malware/cisa-warns-15-states-that-malware-could-be-injected-into-their-emergency-comms
https://www.scmagazine.com/analysis/malware/cisa-warns-15-states-that-malware-could-be-injected-into-their-emergency-comms
https://urgentcomm.com/2021/11/02/complacency-is-not-an-option/
https://www.politico.com/newsletters/morning-tech/2021/11/02/senators-eye-crackdown-on-e-commerce-counterfeits-798614
https://www.politico.com/newsletters/morning-tech/2021/11/02/senators-eye-crackdown-on-e-commerce-counterfeits-798614
https://www.insidehighered.com/news/2021/11/04/microsoft-att-partner-community-colleges-cyber
https://www.insidehighered.com/news/2021/11/04/microsoft-att-partner-community-colleges-cyber
https://www.federalregister.gov/documents/2021/11/05/2021-24128/public-combined-board-and-board-committees-meeting
https://www.federalregister.gov/documents/2021/11/05/2021-24128/public-combined-board-and-board-committees-meeting
https://lifestyle.countrylegends1059.com/story/45143363/nextnav-named-an-idc-innovator-for-location-and-geospatial-data
https://lifestyle.countrylegends1059.com/story/45143363/nextnav-named-an-idc-innovator-for-location-and-geospatial-data
https://www.tmcnet.com/usubmit/-safer-buildings-coalition-announces-winners-safe-inside-annual-/2021/11/10/9488938.htm
https://www.tmcnet.com/usubmit/-safer-buildings-coalition-announces-winners-safe-inside-annual-/2021/11/10/9488938.htm
https://www.tmcnet.com/usubmit/-safer-buildings-coalition-announces-winners-safe-inside-annual-/2021/11/10/9488938.htm
https://blog.executivebiz.com/2021/11/industry-community-colleges-form-partnerships-to-drive-cybersecurity-training/
https://blog.executivebiz.com/2021/11/industry-community-colleges-form-partnerships-to-drive-cybersecurity-training/
https://blog.executivebiz.com/2021/11/industry-community-colleges-form-partnerships-to-drive-cybersecurity-training/
https://newswire.telecomramblings.com/2021/11/att-to-deliver-fiber-and-1-gig-service-to-rural-indiana/
https://newswire.telecomramblings.com/2021/11/att-to-deliver-fiber-and-1-gig-service-to-rural-indiana/
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FirstNet Resources 
 Emergency Management Resource Guide 
 Web Link:  https://www.firstnet.gov/system/tdf/

Emergency-Management-Resource-Guide-September-
2021.pdf?file=1&type=node&id=1915&force= 

 ICS Form 205A Communications List 
 Web Link:  https://www.firstnet.gov/system/tdf/ICS-

Form-205A-Communications-List-September-2021.pdf?
file=1&type=node&id=1917&force= 

 FirstNet Deployable Request Form 
 Web Link:  https://www.firstnet.gov/system/tdf/

Firstnet-Deployable-Request-Form-September-
2021_0.pdf?file=1&type=node&id=1916&force= 

 Iowa Carrier Evaluation Checklist 
Web Link:  https://isicsb.iowa.gov/sites/ 
default/files/documents/2021/04/ 
iowa_carrier_evaluation_checklist_accessible.pdf 

 FirstNet Video—Connecting and Navigating 
EMS Through Traffic 

 Web Link:  https://firstnet.gov/newsroom/videos/
connecting-and-navigating-ems-through-traffic 

 FirstNet Current & Future User Form 
READ MORE 

 Web Link:  https://isicsb.iowa.gov/current-future-firstnet-
users 

 FirstNet Nationwide Coverage 
 Web Link:  https://www.firstnet.com/coverage.html  

 FirstNet App Catalog 
 Web Link:  https://isicsb.iowa.gov/document/firstnet-app

-catalog 

 FirstNet Frequently Asked Questions (FAQ)  
 Web Link:  https://isicsb.iowa.gov/firstnet/firstnet-faqs 
 documents/2019/06/firstnet_faqs.pdf  

FirstNet Mission Statement 

 

“The FirstNet mission is to deploy, operate, maintain, and im-

prove the first high-speed, nationwide wireless broadband net-

work dedicated to public safety. This reliable, highly secure, 

interoperable, and innovative public safety communications 

platform will bring 21st century tools to public safety agencies 

and first responders, allowing them to get more information 

quickly and helping them to make faster and better decisions.” 

 

FirstNet Iowa Contacts 
Kevin Nida 

Senior Public Safety Advisor 
FirstNet Responder Network Authority 

U.S. Department of Commerce 
m: 202.868.7670 

Kevin.nida@firstnet.gov 
 

Tyler Richard 
AT&T/FirstNet Iowa Consultant 

m: 641.275.7301 
tr2800@att.com 

 

Danny Noble 
FirstNet Territory Manager 

Northern Plains Public Safety Solutions 
AT&T Mobility Services LLC 

m:   260.242.3429 
dn512r@att.com 

FirstNet Devices & Accessories 
 

FirstNet offers an extensive selection of devices & accessories 

Public safety users have access to an expansive catalog of LTE devices, ranging from 
purpose-built rugged units to the world’s most popular smart devices and tablets, 
complemented with a wide range of accessories.  FirstNet enables public safety cus-
tomers to get the priority, coverage, and interoperability they need without sacrific-
ing choice in the devices they require to get the job done.  MORE INFO 

FirstNet MegaRange:  Extending First Responder Connectivity 

Like Never Before   

January 26, 2021 
FirstNet offers a high-power user equipment (HPUE) solution for America’s first 

responders with significant coverage benefits.  Three things you need to know: 
 

1. Following 3GPP and FCC standards, power class 1 HPUE solutions can transmit 

stronger signals. 

2. This increased signal can only be transmitted using Band 14 spectrum—the 

nationwide, high-quality spectrum set aside by the U.S. government specifically 

for FirstNet. 

3. That means FirstNet is the only network where public safety can take advantage 

of the highest power class signaling available in the U.S. 
 

FirstNet Mega Range helps improve coverage issues, whether at the edges of cover-

age or in dense urban environments.  It provides the greatest benefit in areas where 

data connectivity is traditionally unreliable, such as remote regions, rural areas, and 

maritime environments.  It also boosts coverage in metropolitan areas, and mari-

time environments.  It also boosts coverage in metropolitan areas that have chal-

lenges with cellular signal penetration through buildings and underground parking 

structures.  The stronger signal may better assist those connecting from hard-to-

reach places like building shadows (a coverage hole caused by dense urban sur-

roundings), tunnels, basements, elevators, stairwells and parking garages—helping 

first responders communicate inside and out.  READ MORE 

FirstNet Basic Services 
The FirstNet network provides all the voice and data network services available on 

commercial mobile broadband networks today.  Additionally, there are services spe-
cifically designed for public safety that enable first responders to accomplish their 

critical missions.  Basic services include: 
 

 Voice over LTE (VoLTE) 

 2G, 3G, and 4G voice, data, and video service 

 Messaging 

 Streamlining video/audio service  

 Machine to Machine/Internet of Things support 

 Location services 

 Device management 

 Device authentication 

 Lawful intercept* (*authorized users) 

 Interoperability with Next Generation 911 (NG911) services 

 Wireless Emergency Alerts (WEA) 

 Roaming 
 

*** Source:  https://www.firstnet.com/power-of-firstnet/firstnet-advantages/service-plans-devices/
basic-services.html *** 

Trivia Answer 
In 1963, President John F. Kennedy was the first to give a  

Presidential Turkey Pardon.  Since 2016, the pardoned turkeys have 
been sent to Gobbler’s Rest, an area of Virginia Tech’s College of Ag-

riculture and Life Sciences, where they are cared for by  
veterinarians and vet students.    

https://www.firstnet.gov/system/tdf/Emergency-Management-Resource-Guide-September-2021.pdf?file=1&type=node&id=1915&force=
https://www.firstnet.gov/system/tdf/ICS-Form-205A-Communications-List-September-2021.pdf?file=1&type=node&id=1917&force=
https://www.firstnet.gov/system/tdf/Firstnet-Deployable-Request-Form-September-2021_0.pdf?file=1&type=node&id=1916&force=
https://isicsb.iowa.gov/sites/default/files/documents/2021/04/iowa_carrier_evaluation_checklist_accessible.pdf
https://firstnet.gov/newsroom/videos/connecting-and-navigating-ems-through-traffic
https://firstnet.gov/newsroom/videos/connecting-and-navigating-ems-through-traffic
https://isicsb.iowa.gov/current-future-firstnet-users
https://isicsb.iowa.gov/current-future-firstnet-users
https://www.firstnet.com/coverage.html
https://isicsb.iowa.gov/document/firstnet-app-catalog
https://isicsb.iowa.gov/firstnet/firstnet-faqs
mailto:Kevin.nida@firstnet.gov
mailto:tr2800@att.com
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