
         

  

 

ISICSB MISSION  

“The board shall develop,  
implement, and oversee policy,  

operations, and fiscal components of communi-
cations interoperability efforts at the state and 
local level and coordinate with similar efforts 
at the federal level, with the ultimate objective 
of developing and overseeing the operation of a 

statewide integrated public safety  
communications interoperability system.”  

 

ISICSB VISION  

“All emergency response entities in and around 
Iowa can access interoperable communications  

systems.” 

 SEPTEMBER HAPPENINGS 
View calendar HERE 

Calendar Web Link:  
 https://isicsb.iowa.gov/events/month/2021-09 

 

OCTOBER HAPPENINGS 
View calendar HERE 

Calendar Web Link:   
https://isicsb.iowa.gov/events/month/2021-10 

Iowa Statewide Interoperable Communications System Board (ISICSB) 
215 E. 7th St.  Des Moines, IA 50319 

https://isicsb.iowa.gov/ 
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IMPORTANT ANNOUNCEMENTS 
 

 New ISICSB Slack System Channels available 
(see page 4 for more information) 

 

 In-person ISICSB meetings have returned!  
(see ISICSB website calendar for location) 

 

 In-person FirstNet Broadband Committee 
meetings have returned!  (see ISICSB web-
site calendar for location) 

 

 ISICS NOC Contact Information:   
 Phone:  515-278-5613 
 Email:   isicsnoc@dps.state.ia.us 

 

 ISICS Standardized Interoperability Guide 
Card now available MORE INFO 

 

 If you would like to join one of the Regional 
Interoperability Committees, click HERE  

 

 Announcement for current and future First-
Net Users and those with questions regard-
ing FirstNet   READ MORE 

AUGUST 2021 ISICSB MEETING LINKS 
 

*** Click HERE to watch the August 12, 2021, ISICSB  
Board Meeting *** 

Web Link:  https://www.youtube.com/watch?
v=KZNlvTRvQQI 

 

*** Click HERE to read the August 12, 2021, ISICSB  
 Board Meeting Minutes*** 

Web Link:  https://isicsb.iowa.gov/sites/default/files/
meetings/minutes/2021-09/2021-08-

12_isicsb_meeting_minutes_draft_cm_reviewed_to_board.pdf 

Note from the FirstNet Committee Chair 
 

The FirstNet subcommittee is a group that works with the FirstNet Authority, 
AT&T, and anyone in Iowa interested in learning more about FirstNet and its 
capabilities.  Initially, this subcommittee was the group used to evaluate and 
make recommendations to the Governor’s Office as to whether or not Iowa 
should choose to opt-in or not.  As a result, Iowa was one of the first states to opt
-in for FirstNet.   
 

Today the subcommittee keeps AT&T and the FirstNet Authority abreast of our 
experiences throughout the build-out, paying particular attention to any prob-
lem areas found.  In addition, the sub-committee has monthly special topics to 
keep everyone informed of the latest features and technologies available to 
FirstNet uses. 

 

 
Michele Bischof, Superintendent of Technical Services 
City of Des Moines Fire Department 
MLBischof@dmgov.org 
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Trivia Question  

What is the average high and low tem-

perature during the fall in Iowa? 

*** answers on p. 3 *** 
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Note from the SWIC 
 

With the 20th anniversary of the 9/11 At-
tacks coming this month, I’m sure nearly all 
of us remember that day in great detail. On 
September 11, 2021, my thoughts wandered 
back to the day of the attack as my family 
and I watched the memorial services. Even 

20 years later, the memories and images of the day are 
still vivid.  
 

Some of us may have lost loved ones, friends, or col-
leagues or know someone who responded to the attacks. 
We must take the time to remember those that were lost 
on that horrific day and the lessons learned.  For those of 
us that offered assistance to those affected by the attacks, 
I would like to thank you for your willingness to help 
those in need. 
 

I would also like to take the time to point out how we 
have grown as a whole from that event with respect to 
emergency communications and interoperability. We 
have made great strides, and I would like to take this op-
portunity to thank each of you for your individual contri-
butions and sacrifices to the protection of the citizens of 
Iowa.  
~ Chris Maiers, SWIC 

Public Safety Spotlight 
 

Angela Clouser, School Community Liaison—Panorama Community School District 
 

My name is Angela Clouser, and I am the School Community Liaison for Panorama Community Schools.  I work with 
grades K-12, assisting families & students with interpreting school and educational program policies, regulations, and 
activities. I provide one-to-one and/or group mentoring, tutoring, or counseling, including offering support and initi-
ating intervention when necessary.  I visit with students and family members to help identify needed programs and 
services they may qualify for, including locating and assisting with the contacts for those services.   
 

I am also the Truancy Officer for the district and most recently became the Middle School Student Council sponsor.  In addition, I am 
the Service Coordinator for the Panther Pride Service Program, which is a volunteer program for high school students that I started 
in 2016.  I currently serve as the Member-at-Large representative on the Iowa Statewide Interoperable Communications System 
Board (ISICSB) and will complete my term in November 2021.  
 

I have a Bachelor's Degree in Social Work from the University of Northern Iowa.  I became acquainted with and acquired a passion 
for working with safety officials in my previous job as a School Liaison Officer.  I had the opportunity to work with various law en-
forcement agencies, including local, state, and federal.  This position led to meeting other agencies affiliated with public safety. When 
I came to Panora full time, I started a safety committee.  I coordinate all the safety drills for our district and work with our local offi-
cials on keeping up to date on school safety. 
 

I just celebrated 25 years of marriage to my husband, Mark, and we are blessed with twin daughters, Grace and Emily.  Grace attends 
the University of Iowa and Emily attends the University of Northern Iowa. When I’m not busy doing all of the above, I cheer on the St. 
Louis Cardinals, take long walks, spend time with my family, and enjoy vacationing on the beach.   
 

*** If you would like to nominate someone to be featured in our Public Safety Spotlight, Please email Hollie Davidson @  
hdavidso@dps.state.ia.us *** 

 

 

 

 

ICS 300 Intermediate Course 
LOCATION:   Polk County Emergency Management 

1907 Carpenter Ave. 

Des Moines, IA 50314 

DATE:  September 28-30, 2021 

TIME:  0800-1630 

DETAILS:    

This course provides training on and resources for personnel 
who require advanced application of the Incident Command Sys-
tem.  This course expands upon information covered in the ICS-
100 and ICS-200 courses. 
 

Click HERE for more information and registration. 

Training Announcements 

ISICSB Committee Meetings 
 

Finance Committee—1st Tuesday of 
every month @ 2:00 PM 
FirstNet Committee—2nd Tuesday 
of every month @ 9:00 AM 
Governance Committee—1st Mon-
day of every month @ 11:30 AM 
Operations Committee—1st & 3rd 
Wednesday of every month @ 1:30 
PM  
Outreach Committee—4th Monday 
of every month @ 1:30 PM 
Technology Committee—1st Tues-
day of every month @ 10:00 AM & 
4th Thursday of every month @ 1:30 
PM 
Training & Exercise Committee—
4th Wednesday of every month @ 
11:00 AM 
User Group Committee—3rd Thurs-
day of every month @ 10:00 AM 

RIC Meetings 
 

RIC 1—2nd Tuesday of every 
month @ 3:00 PM 
RIC 2—4th Tuesday of every 
month @ 2:00 PM 
RIC 3—3rd Tuesday of every 
month @ 10:00 AM 
RIC 4—4th Thursday of every 
month @ 10:30 AM 

 RIC 5—4th Tuesday of every 
month @ 1:00 PM 
RIC 6—1st Thursday of every 
month @ 10:30 AM 
 
 
*** If you would like to join one of 
the ISICSB committees, please com-
plete the Committee Membership 
Application Form HERE *** 

“One of the worst days in America’s history saw some of 
the bravest acts in America’s history.  We’ll always honor 
the heroes of 9/11.  And here at this hollowed place, we 

pledge that we will never forget their sacrifice.” 
 

~ President George W. Bush at the Pentagon in 2008 

mailto:hdavidso@dps.state.ia.us
https://isicsb.iowa.gov/event/ics-300-intermediate-course
https://isicsb.iowa.gov/resources/forms/committee-membership-application
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Recent News 
 

ISICS System Administrator Report 
 

ISICS Assistant System Administrator Scott Richardson reports the 
following updated numbers for the ISICS Network for the month of 
August 2021: 
 

 Total Radios—24,754 
 Total Talkgroups—2,576 
 Total August Push-to-Talks—2,387,191 

 
 

ISICS @ RAGBRAI 2021 

 
 
 
 
 
 
 

 
 

 

 
 

 Cherokee Regional Medical Center—Level 2 

 Dubuque County 911 (update)—Level 1 

 Poweshiek County EMA—Level 1 

 Webster City Police Department—Level 3 
 Westcom (update)—Level 4 

New ISICS Users 

 

Trivia Answers  

The average high temperatures during the fall in Iowa are in 
the range of 60°F to 67°F.  The average low temperatures are 

in the range of 38°F to 50°F.  

 
 

 

For more info about joining ISICS click HERE or go to the follow-
ing: 
Web Link:  https://isicsb.iowa.gov/iowa-statewide-interoperable-
communications-system-isics 

 

To start the process to JOIN ISICS click HERE or go to the follow-
ing:  
Web Link:  https://www.jotform.com/isicsb/Join-ISICS 
 

If you need assistance or have questions regarding the ISICS 
joining process, please contact SWIC Maiers at 
maiers@dps.state.ia.us 

To Join ISICS 

 
 

 

During the Field of Dreams baseball 
game in Dyersville, Iowa, on August 
12, 2021, the DPS Mobile Command 
Vehicle was requested and utilized 
effectively.  The Command Vehicle 
was set up as an ISICS site to en-

hance portable radio coverage on ground LEAs, a forward inci-
dent command post utilized by multiple agencies, and a forward 
dispatch center.  The only function that was not used for this 
event was the E911 forwarding, but this could be useful for future 
events. 
 

The following is an email received 
by ISP Lt. Senne regarding ISICS use 
during the game: 
 

“I would like to express my appreci-
ation for the use of the Incident 
Command Vehicle that was utilized 
for the MLB game at the Field of Dreams in Dyersville on Thurs-
day, August 12th.  The equipment and all personnel that was de-
ployed for the event was considered a valued asset.  The vehicle 
served the event as a forward command center allowing com-
mand staff to brief troopers on the scheduled events and assign-
ments.  Troopers used the vehicle as an area to rehydrate and rest 
during the event. 
 

All other agencies including the Dubuque Sheriff’s Department, 
Dyersville Police Department, FBI and MLB security staff all used 
the vehicle during the event.  Command from each agency along 
with the Iowa State Patrol were able to meet in a centralized loca-
tion and utilize equipment such as the onboard white boards, 
wireless connections,  and television screens in the planning and 
execution of all of the required moving parts that made the event 
successful. 

 

Having dispatchers from both our de-
partment and the Dubuque County 
Sheriff’s Department sitting side by 
side at the control center allowed com-
munications staff to share information 
smoothly, accurately and in a timely 
manner. 

 

A great foundation was built for making it an annual event. That 
foundation rested firmly on the use of the Incident Command Ve-
hicle. 
 

On behalf of District 10 supervisor’s and all other agencies in-
volved in the event, thank you for supporting our needs.  We look 
forward to utilizing the Incident Command Vehicle in the years to 
come. 2022- Cubs vs. Reds August 11, 2022.” 

 

Lieutenant Brian Senne #317 
District Commander- 10 
Iowa State Patrol 

ISICS @ Field of Dreams 2021 

How 9/11 Changed Me and First  
Responder Communications 

August 20, 2021   By:  Dereck Orr 
 

If you remember Sept. 11, 2001, that day is most likely imprinted 
on your mind like no other day. 
 

You remember what you were doing and who you were with.  You 
may remember feeling confused and a sense of utter disbelief as 
you watched the results of the first plane’s impact on 1 World 
Trade Center.  You may have even thought—if only for a mo-
ment—”wow, what a tragic accident.”  But then, you recall how 
that disbelief turned into horror and anger when the second plane 
seemed to deliberately crash into 2 World Trade Center.  In an 
instant, it was obvious that this wasn’t an accident—but an attack 
on the United States.    READ MORE 

https://isicsb.iowa.gov/iowa-statewide-interoperable-communications-system-isics
https://www.jotform.com/isicsb/Join-ISICS
mailto:maiers@dps.state.ia.us
https://www.nist.gov/blogs/taking-measure/how-911-changed-me-and-first-responder-communications
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13 Ways to See Iowa’s Fall Colors 

 Hitchcock Nature Center (Honey Creek)—Hikers can get a 
bird’s eye view of the Loess Hills and fall foliage from the top of the 
45-foot-tall observation tower.  MORE INFO 

 T-Bone Trail (Audubon to Pymosa)—Part of the American Dis-
covery Trail, this paved route follows a former railway that is almost 
20 miles long, offering beautiful countryside views.  MORE INFO 

 Shimek State Forest (Farmington)—Enjoy Iowa’s fall colors 
from the back of a horse or mule on a nearly three-hour-long trail 
ride.  MORE INFO 

 Mississippi River Trail (Quad Cities)—Grab a bike or hiking 
shoes and follow this trail for scenic views of the river, wildlife spot-
ting, bird watching, and great photo opportunities.  The complete 
trail goes for almost 3,000 miles and passes through 10 states.            
MORE INFO 

 Yellow River State Forest (Harper’s Ferry)—The “Backpack 
Trail” at Yellow River State Forest was once named Iowa’s best hik-
ing trail by Outdoor magazine.  Open year-round, the trails range 
from relatively easy to moderate.  The Paint Creek Unit includes 
more than 25 miles of marked and maintained trails.  MORE INFO 

 Iowa Great Lakes Trail (Milford to Minnesota state line)—
This 14-mile trail takes bikers through the Iowa Great lakes region, 
offering scenic views of Spirit Lake, Okoboji, West Okoboji, Arnolds 
Park, Milford, and Lake Park.  MORE INFO 

  Upper Iowa River (Northeast Iowa)—The river is a popular 
spot for canoeing, kayaking, and tubing.  Accessible at landing points 
in Kendallville, Bluffton, and Decorah, this river was named by Na-
tional Geographic Adventure magazine as one of the top 544 adven-
tures in the United States.  Rolling around U-shaped bends, the river 
reveals 330-foot-tall limestone bluffs while eagles and hawks soar 
overhead.  MORE INFO        

 West Nishnabotna River Water Trail (Pottawattamie 
County)—This 27-mile water trail is great for canoeing, kayaking, 
and tubing.  The river’s wooded banks also provide perfect opportu-
nities for wildlife spottings, sandbars for picnics, and great fishing 
spots.  MORE INFO 

 Scenic City Empress (Iowa Falls)—On the Scenic City Empress, 
visitors can cruise by limestone bluffs, a man-made waterfall, wild-
life, a historic swinging bridge, and beautiful fall colors.  The 50-
passenger, double-decker pontoon boat offers public cruises Satur-
days and Sundays at 2 p.m. June through mid-October.  MORE INFO 

 Historic U.S. Route 6 (Council Bluffs to Davenport)—As the 
longest highway ever created, the route stretches 3,652 miles from 
Massachusetts to California.  Iowa’s portion of the route includes the 
world’s oldest ice cream fountain, a smiling 16-foot-tall gas station 
man, and several mom-and-pop shops for food and lodging.       
MORE INFO 

 Lewis & Clark National Historic Trail (Council Bluffs to 
Sioux City)—Follow in the footsteps of Lewis & Clark as they discov-
ered and recorded the value of President Thomas Jefferson’s Louisi-
ana Purchase from Napoleon Bonaparte.  The route takes explorers 
to marinas, nature preserves, and parks, offering a variety of sights 
and opportunities for wildlife spottings.  MORE INFO 

 Glacial Trail Scenic Byway (Peterson to Linn Grove)—This 
36-mile loop takes some surprising turns through historic oak sa-
vannahs, changing prairie grasses, red and golden foliage, and crisp 
blue skies.  MORE INFO 

 Mormon Pioneer National Historic Trail (Nauvoo, Illi-
nois to Salt Lake City, Utah) —Following the way Mormons once 
traveled to escape persecution, Iowa’s portion of the trail offers a 
great way to see a variety of landscapes, including rolling hills, prai-
rie grasses, limestone bluffs, farmland, and a variety of historic sites.            
MORE INFO 

Documents 
 

 ISICS Standardized Interoperability Guide Card  Web Link: https://

isicsb.iowa.gov/isics- 
standardized-interoperability-guide-card-now-available 

 ISICS Contact Information Form  
Web Link:  https://www.isics.info/updatecontactinfo/  

 Radio Programming Certification Form 
Web Link:  https://isicsb.iowa.gov/document/radio-programming-certification-form                  

 2020 ISICSB Report to Legislature   
Web Link:  https://isicsb.iowa.gov/document/2020 -isicsb-report-legis-draft 

 Approved ISICS Standards  Web Link:  https://isicsb.iowa.gov/resources/

policies/isics-standards  

 2020—2023 Iowa Statewide Communications Plan (SCIP)   
  Web Link:  https://isicsb.iowa.gov/sites/default/files/documents/2019/12/2019 -

  2020_iowa_scip_11.18.19_draft_1315.pdf  

 

 

 

Training Videos 
 

 Consolette/Control Station Training   
Web Link:  https://www.youtube.com/watch?  
v=wsOiW0BCAQo&feature=youtu.be  

 ISICS Standard 1.5.0—Regional & Statewide Interoperability 
Talkgroups   
Web Link:  https://youtu.be/wpS3YSaIZMk  

 StatusBoard End User Training 
Web Link:  https://youtu.be/Ar_JiLca3EI 
 

YouTube Videos 
 

 Iowa Total Interoperability 
Web Link:  https://www.youtube.com/watch? v=SoAe5bo94mE&feature=youtu.be  

 ISICS Technology 
Web Link:  https://www.youtube.com/watch?v=6 Kr5CF7 xYwo&feature=youtu.be 

 ISICS System Live Demo 
 Web Link:  https://www.youtube.com/watch?v=mMQfIwXfQF8&feature=youtu.be 

 History of the Challenge Coin  

The legend behind challenge coins goes back centu-
ries.  With that history comes several notable sto-
ries.  One of the most notable arguably comes from World 
War I.  The coins are designed to show allegiance and 
respect for the holder’s unit.  This tradition has been 

since carried forward by military units in all branches of service, all 
public safety disciplines at all levels of government, U.S. presidents, and 
U.S. Congress.  Challenge coins are often given as a gift to those that ac-
complished something significant, have been accepted to the group, 
commemorate special events, have contributed to a significant event, or 
are a special guest of honor. 

ISICSB Slack System 
Recently, RIC 2 members Brian Blodgett, Joel Rohne, and 
Andy Flagge created what is known as a “Slack” channel.  
Slack is a messaging app that organizes conversations into 
dedicated channels.  The channels can be created for any 
project, topic, or team. 
 

The ISICSB Slack System will provide a place for users of the 
ISICSB system to find and provide peer support.  Current 
ISICSB channels include General, RIC2, FirstNet, LMR, and 
Pursuit.  More channels can be added per request.   
 

Click HERE for more information.  

https://www.traveliowa.com/destination/hitchcock-nature-center/6697/
https://www.traillink.com/trail/t-bone-trail/
https://www.traveliowa.com/destination/rent-a-horse/10016/
https://www.qctrails.org/trails/trail/mississippi-river-trail-iowa
https://www.traveliowa.com/destination/yellow-river-state-forest/13842/
https://www.traveliowa.com/trails/iowa-great-lakes-trail/49/
https://upperiowariver.org/recreation/
https://www.traveliowa.com/trails/west-nishnabotna-river-water-trail/93/
https://www.traveliowa.com/destination/scenic-city-empress-boat-club/6834/
https://www.traveliowa.com/trails/historic-u-s--route-6/17/
https://www.traveliowa.com/trails/lewis-and-clark-national-historic-trail/13/
https://www.traveliowa.com/trails/glacial-trail-scenic-byway/4/
https://www.traveliowa.com/trails/mormon-pioneer-national-historic-trail/14/
https://isicsb.iowa.gov/isics-standardized-interoperability-guide-card-now-available
https://www.isics.info/updatecontactinfo/
https://isicsb.iowa.gov/document/radio-programming-certification-form
https://isicsb.iowa.gov/document/2020-isicsb-report-legis-draft
https://isicsb.iowa.gov/resources/policies/isics-standards
https://isicsb.iowa.gov/sites/default/files/documents/2019/12/2019-2020_iowa_scip_11.18.19_draft_1315.pdf
https://www.youtube.com/watch?v=wsOiW0BCAQo&feature=youtu.be
https://youtu.be/wpS3YSaIZMk
https://youtu.be/wpS3YSaIZMk
https://youtu.be/wpS3YSaIZMk
https://youtu.be/Ar_JiLca3EI
https://youtu.be/Ar_JiLca3EI
https://www.youtube.com/watch?v=SoAe5bo94mE&feature=youtu.be
https://www.youtube.com/watch?v=6Kr1CF7xYwo&feature=youtu.be
https://www.youtube.com/watch?v=mMQfIwXfQF8&feature=youtu.be
https://isicsb.iowa.gov/document/isicsb-slack-system-information-guide
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FirstNet Authority Update—Kevin Nida 
 

August 18, 2021, Board Meeting Highlights 
 

Fiscal year 2022 budget passed:  The FirstNet Authority 
Board met today for its quarterly board meeting, the last of 
the fiscal year 2021 (FY21).  The Board voted on and passed 
Board Resolution 110 to establish the FirstNet Authority’s 
budget for fiscal year 2022 (FY22).  The FY22 budget includes 
$79.3 million for FirstNet Authority operations, $94.1 million 
for investments in support of FirstNet network enhance-
ments, and $79.3 million in reserve funds. 
 

Top accomplishments in FY21: 
 Evolving the network 

O Delivered access to AT&T 5G and expanded the fleet 

of deployables by 15 assets 
O Launched and evolved mission-ready tools, such as Z-

axis, high-power user equipment, compact rapid de-
ployables, and FirstNet push-to-talk 

O Expanded Band 14 to rural areas, tribal communities, 

and where public safety said they needed coverage 
most 

 Working with public safety 
O Helped public safety integrate FirstNet into opera

 tions  
O Completed an after-action review of the Christmas 

 Day bombing in Nashville, in collaboration with public
 safety stakeholders 

O Led a working group on wildfire response 

 Driving the future 
O Conducted rigorous oversight of the FirstNet contract 
 

Top accomplishments in FY21: 
 Contract oversight:  Maintain vigorous contract oversight 

to ensure that AT&T delivers on the nationwide public 
safety broadband network, while preparing for transition 
from initial build-out to future enhancements 

 Stakeholder engagement:  Collaborate with public safety, 
industry, and government entities to demonstrate and 
obtain feedback on the operational benefits of wireless 
broadband for public safety operations and to inform 
future investments 

 Future planning and investment:  Plan and invest in future 
capabilities, services, and policies to evolve the FirstNet 
network in alignment with the Roadmap 

 Organizational health:  Evolve and streamline the FirstNet 
Authority’s processes and procedures to best use the 
organization’s capabilities and resources 

 

Next Board Meeting 
 

Date:  November 17, 2021 
Time:  11 am to 1 pm EST 
Link to Join the Live Meeting:  https://firstnet.gov/
newsroom/events/firstnet-authority-combined-board-and-
board-committees-meeting-november-2021 
 

 

Kevin R. Nida, Fire Battalion Chief (Ret.) 
Senior Public Safety Advisor 
FirstNet Responder Network Authority 
U.S. Department of Commerce 
FirstNet.gov | @firstnetgov 
Kevin.Nida@FirstNet.gov 
Mobile: 202-868-7670 
 

Recent News 
*** Click HERE to view the September 2021—SPECIAL EDITION FirstNet 

Newsletter *** 
 

Remembering 9/11 and how it changed public safety commu-
nications—By Harry Markley, Senior Law Enforcement Advisor, First Re-
sponder Network Authority:  Many of us know exactly where we were and 
what we were doing when the 9/11 attacks happened. I was commander of 
the SWAT team for the Phoenix Police Department, and the news came early 
morning in our local time zone. I jumped in my vehicle and drove straight to 
work, not knowing when, where, or if the next attacks would happen.   READ 
MORE 
 
 

PSAC takes stock of FirstNet momentum during annual busi-
ness meeting, announces new interim PSAC Chair:  By Kenzie 

Capece, Senior Public Safety Advisor, First Responder Network Authority:  On Au-
gust 26, the First Responder Network Authority’s (FirstNet Authority) Pub-
lic Safety Advisory Committee (PSAC) held a business meeting to report on 
committee operations, progress of recent working groups, and FirstNet’s 
most recent accomplishments and activities.      
 

Welcome and Leadership Update:  PSAC Chair Todd Early welcomed 
members with remarks that focused on his retirement from the PSAC and 
his appreciation for the work and expertise the PSAC provides to the First-
Net Authority.  READ MORE 
 

PSAC Profile:  International Municipal Signal Association:  The 
International Municipal Signal Association (IMSA) is dedicated to the safe 
installation, operation, and maintenance of public safety systems, represent-
ing over 8,800 members employed by government organizations and indus-
try.  IMSA has been an important member of the Public Safety Advisory 
Committee, working to ensure the FirstNet network is designed to support 
all aspects of public safety’s critical communications needs.  READ MORE 

 
 

Los Angeles Fire Department & Los Angeles County Depart-
ment of Health Services: 
 

 AT&T Newsroom:   
https://about.att.com/story/2021/fn_los_angeles.html 

 PR Newswire:  https://www.prnewswire.com/news-releases/los-
angeles-fire-department-and-county-department-of-public-health-use-
firstnet-to-improve-public-safety-communications-301349539.html?
tc=eml_cleartime 

 
New devices added to NIST List:  The latest version of the National 
Institute of Standards and Technology (NIST) List of Certified Devices 
(version 39.00) was published on August 9. 
 

Twelve new devices, including smartphones, laptops, IoT devices, and tab-
lets, were added to the list.  The total number of certified devices is now 
346, with 282 of those devices supporting Band 14. 
 

 

Latest  Pod Cast Episodes 
Episode 57:  Live-streaming Drone Video Helps Texas Respond-
ers Get Back on Track After Train Derailment:  Burleson County is 
a small, rural county east of Austin in Texas.  The Burleson County Sheriff’s 
Office serves the county through law enforcement, corrections, and dispatch 
services.  The Sheriff’s Office launched its drone program to enhance situa-
tional awareness during emergencies and planned events.  As a rural county, 
connectivity is key, and FirstNet ensures footage from the drones can be 
streamed back in real time to decision makers on the ground.     
LISTEN HERE 

https://www.firstnet.gov/newsroom/blog/investing-future-firstnet-expanding-our-deployable-fleet-public-safety
https://www.firstnet.gov/newsroom/blog/investing-future-firstnet-expanding-our-deployable-fleet-public-safety
https://www.firstnet.gov/newsroom/press-releases/firstnet-network-adoption-grows-new-mission-ready-solutions-launch
https://www.firstnet.gov/newsroom/press-releases/firstnet-authority-meets-public-safety-inform-review-nashville-bombing
https://www.firstnet.gov/newsroom/press-releases/firstnet-authority-meets-public-safety-inform-review-nashville-bombing
https://www.firstnet.gov/newsroom/blog/firstnet-and-wildfire-response-operations-5-things-you-need-know
https://firstnet.gov/newsroom/events/firstnet-authority-combined-board-and-board-committees-meeting-november-2021
https://firstnet.gov/newsroom/events/firstnet-authority-combined-board-and-board-committees-meeting-november-2021
https://firstnet.gov/newsroom/events/firstnet-authority-combined-board-and-board-committees-meeting-november-2021
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffirstnet.gov%2F&data=04%7C01%7Chdavidso%40dps.state.ia.us%7Cf7eee509736547aa8d1108d897b828d5%7C8e7368ae110346c7aec2d08e01c2d874%7C0%7C0%7C637426164525415991%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4w
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Ffirstnetgov&data=04%7C01%7Chdavidso%40dps.state.ia.us%7Cf7eee509736547aa8d1108d897b828d5%7C8e7368ae110346c7aec2d08e01c2d874%7C0%7C0%7C637426164525415991%7CUnknown%7CTWFpbGZsb3d8ey
mailto:Kevin.Nida@FirstNet.gov
https://isicsb.iowa.gov/recent-news/2021-09-10/september-2021-firstnet-newsletter
https://firstnet.gov/newsroom/blog/remembering-911-and-how-it-changed-public-safety-communications
https://firstnet.gov/newsroom/blog/remembering-911-and-how-it-changed-public-safety-communications
https://firstnet.gov/newsroom/blog/psac-takes-stock-firstnet-momentum-during-annual-business-meeting-announces-new
https://firstnet.gov/newsroom/blog/psac-profile-international-municipal-signal-association
https://about.att.com/story/2021/fn_los_angeles.html
https://www.prnewswire.com/news-releases/los-angeles-fire-department-and-county-department-of-public-health-use-firstnet-to-improve-public-safety-communications-301349539.html?tc=eml_cleartime
https://www.prnewswire.com/news-releases/los-angeles-fire-department-and-county-department-of-public-health-use-firstnet-to-improve-public-safety-communications-301349539.html?tc=eml_cleartime
https://www.prnewswire.com/news-releases/los-angeles-fire-department-and-county-department-of-public-health-use-firstnet-to-improve-public-safety-communications-301349539.html?tc=eml_cleartime
https://www.prnewswire.com/news-releases/los-angeles-fire-department-and-county-department-of-public-health-use-firstnet-to-improve-public-safety-communications-301349539.html?tc=eml_cleartime
https://www.nist.gov/ctl/pscr/process-document-nist-list-certified-devices
https://firstnet.gov/newsroom/podcast/episode-57-live-streaming-drone-video-helps-texas-responders-get-back-track-after
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August 18, 2021 
 FirstNet investigates off-network com-

munications 08.17.2021 |  (GCN) FirstNet is 
researching ways to provide off-network 
broadband communications to public-
safety workers. 

 AT&T expands IT apprenticeship pro-
gram supporting national security 
agencies 08.17.2021 |  (FedScoop) 

“Identifying and hiring qualified infor-
mation technology talent continues to be a 
challenge for federal agencies,” said Jill 
Singer, vice president of defense and na-
tional security at AT&T Public Sector and 
FirstNet, in the announcement. 

August 19, 2021 
 FirstNet Authority board approves 

$253 million budget for upcoming fiscal 
year 08.18.2021 |  (Urgent Communications) 

FirstNet board members today unani-
mously approved a $253 million budget 
for fiscal year 2022 that includes $94 mil-
lion allocated to support enhancements to 
nationwide public-safety broadband net-
work (NPSBN) being built by contractor 
AT&T. 

August 20, 2021 
 AT&T 3G sunset sets off alarms for 

monitor industry 08.19.2021 |  

(FierceWireless) Over time, alarm compa-
nies expect to transition to the FirstNet 
network—which is operated by AT&T—
but that’s several years away. 

August 23, 2021 
 Hurricane Henri 08.22.2021 |  (Telecom 

Ramblings) Our preparation includes:  
Staging dedicated FirstNet deployable 
network assets for use by public safety 
agencies on FirstNet to request as needed. 

 Public Safety Innovation Webinar Se-
ries:  Deploy advanced communication 
with Cradlepoint & L3Harris 08.20.2021 |  

(Fire Rescue 1) You’ll learn about:  How the 
city of Parma enhanced their critical com-
munications shortfalls with interoperable 
systems and FirstNet Public Safety Broad-
band. 

 AT&T (T) Partners General Motors for 
Vehicular 5G Connectivity 08.20.2021 |  

Zacks Investment Research) In addition, the 
company aims to launch 5G+ in seven air-
ports while offering secure 5G facilities to 
the FirstNet network. 

August 24, 2021 

 Trending Wireless Infrastructure Prod-
ucts in 2021:  August Edition 08.23.2021 |  

(Everything RF) It supports all 700 and 800 
MHz public safety frequency bands, includ-
ing FirstNet (Band 14) and complies with 
the latest IFC and NFPA code require-
ments. 

August 26, 2021 
 Why Field Operations Teams Need 

More Reliable Mobile Technology—and 
What “Reliable” Even Means  08.25.2021 | 

(Energy Central)  ...that are certified to con-

nect to public safety broadband networks 
such as FirstNet.  Utility crews may be 
authorized to use this spectrum in… 

 AT&T Selected by U.S. Department of 
State for $609 Million/5-Years Task 
Order to Provide Telecommunications 
Support to 270+ Diplomatic Posts 
Worldwide  08.25.2021 | (NashVille) Chris 
Smith, Vice President-Civilian and Shared 
Services, AT&T Public Sector and FirstNet 
[said,] “As incumbent telecommunications 
provider to the State Department, their 
new contract award to us is a vote of confi-
dence in the reliability and performance of 
our teams, our networking capabilities and 
the value we deliver in service of their 
mission.  We’re honored to provide the 
State Department a turnkey telecommuni-
cations solution at scale and reliable con-
nectivity for its 270-plus sites around the 
world.”  

August 27, 2021 

 FirstNet and Wildfire Response Opera-
tions:  5 Things You Need to Know  
08.27.2021 | (Fire Engineering)  Since the 
launch of FirstNet in 2018, the network 
has become an important tool in the 
toolbox for wildland firefighters.  We have 
seen tremendous interest and use of the 
FirstNet fleet of portable network assets 
for public safety agencies’ emergency re-
sponse needs, with more than 750 re-
quests from public safety in 2020. 

August 31, 2021 

 AT&T and Cisco Launch 5G Service for 
the Internet of Things  08.30.2021 | 

(Automation.com)  AT&T and Cisco cur-
rently manage millions of connected devic-
es spanning manufacturing, utilities, trans-
portation, public sector, retail, and 
healthcare industries as well as public 
safety on FirstNet, built with AT&T, 
through AT&T’s 4G LTE and low-power 
IoT cellular networks. 

September 1, 2021 

 How to ensure interoperability in pub-
lic safety  08.31.2021 | (American City & 

County)  However, the timelines for imple-
menting new technology for the public 
good are sometimes further slowed by a 
lack of priority in budgeting or agreement 
from elected officials.  For example, Con-
gress didn’t create the First Responder 
Network Authority until 2012, more than a 
decade after the September 11 attacks that 
highlighted major radio interoperability 
issues that needed solving. 

 “Chief,” A 9/11 Documentary Honoring 
FDNY’s William Feehan 08.31.2021 |  

(Telecom Ramblings)  The family of Chief, 
in collaboration with FirstNet, Built with 
AT&T—the only nationwide network built 
with and for America’s first responders—
today announced the upcoming premiere 
of Chief, a new documentary about Chief 
Feehan’s life of service to New Yorkers. 

 9/11 Ride of Hope to Raise Awareness 
for First Responder Mental Health  
08.31.2021 | (PR Newswire—New York 

Sportscene)  Sponsors for the event include 
FirstNet, Built with AT&T, Dell Technolo-
gies, K2 View, Morgan Stanley, and MOD. 

September 2, 2021 

 Communications from 9/11 to COVID-
19:  Lessons Learned That Have Shaped 
and Modernized Law Enforcement Com-
munications  09.1.2021 |  (Police Chief Mag-

azine) The FirstNet public safety communi-
cations network is one of the most demon-
strable advancements, as it provides addi-
tional tools for police to carry out their 
work more securely and efficiently. 

 Recalling the 9/11 Response at the Pen-
tagon 09.1.2021 | (Telecom Ramblings)  

“Today, my son is a firefighter/paramedic 
in the Memphis area.  I joined the FirstNet 
Authority because I wanted to make sure 
that he wouldn’t have the communication 
challenges I experienced at the Pentagon.  
He’d have something that works.  And now 
he has FirstNet.” 

September 3, 2021 

 The Quell Foundation Announces First 
Responder Training and preparedness 
Program  09.2.2021 | (Accountability-

Central.com)  The Quell Foundation, which 
strives to reduce the number of suicides, 
overdoses, and the incarceration of people 
living with a mental health illness, today 
announces that FirstNet, Built with AT&T 
will underwrite the Foundation’s first re-
sponder mental health preparedness and 
training program. 

September 7, 2021 

 10 Disaster Preparedness Tips Every 
Public Safety Department Should Use—
American Security Today  09.6.2021 | 

(American Security Today)  Also, ensure 
that communications systems are based on 
a stable and secure first-responder specific 
network like AT&T FirstNet, to ensure that 
channels remain open even if civilian com-
munications networks go down or are 
overloaded. 

 Telecom Carriers, Crews, FCC Respond 
to Hurricane Ida’s Devastation 09.6.2021 

| (AGL—Above Ground Level)  AT&T also 
reported that it had deployed its FirstNet 
Communications Vehicle to a heavily af-
fected area in Louisiana to provide an ex-
tra level of support. 

 

https://gcn.com/articles/2021/08/17/firstnet-off-network-communications.aspx?admgarea=TC_STATELOCAL
https://gcn.com/articles/2021/08/17/firstnet-off-network-communications.aspx?admgarea=TC_STATELOCAL
https://www.fedscoop.com/att-it-apprenticeship-agencies/
https://www.fedscoop.com/att-it-apprenticeship-agencies/
https://www.fedscoop.com/att-it-apprenticeship-agencies/
https://urgentcomm.com/2021/08/18/firstnet-authority-board-approves-253-million-budget-for-upcoming-fiscal-year/
https://urgentcomm.com/2021/08/18/firstnet-authority-board-approves-253-million-budget-for-upcoming-fiscal-year/
https://urgentcomm.com/2021/08/18/firstnet-authority-board-approves-253-million-budget-for-upcoming-fiscal-year/
https://www.fiercewireless.com/operators/at-t-3g-network-sunset-sets-off-alarms-for-monitor-industry
https://www.fiercewireless.com/operators/at-t-3g-network-sunset-sets-off-alarms-for-monitor-industry
https://newswire.telecomramblings.com/2021/08/hurricane-henri/
https://www.firerescue1.com/fire-products/communications/articles/on-demand-public-safety-innovation-webinar-series-deploy-advanced-communication-with-cradlepoint-l3harris-z0iFt1c0Hg0gd68T/
https://www.firerescue1.com/fire-products/communications/articles/on-demand-public-safety-innovation-webinar-series-deploy-advanced-communication-with-cradlepoint-l3harris-z0iFt1c0Hg0gd68T/
https://www.firerescue1.com/fire-products/communications/articles/on-demand-public-safety-innovation-webinar-series-deploy-advanced-communication-with-cradlepoint-l3harris-z0iFt1c0Hg0gd68T/
https://www.zacks.com/stock/news/1784571/att-t-partners-general-motors-for-vehicular-5g-connectivity
https://www.zacks.com/stock/news/1784571/att-t-partners-general-motors-for-vehicular-5g-connectivity
https://www.everythingrf.com/News/details/13008-trending-wireless-infrastructure-products-in-2021-august-edition?utm_source=latest
https://www.everythingrf.com/News/details/13008-trending-wireless-infrastructure-products-in-2021-august-edition?utm_source=latest
https://energycentral.com/c/mu/why-field-operations-teams-need-more-reliable-mobile-technology-and-what-
https://energycentral.com/c/mu/why-field-operations-teams-need-more-reliable-mobile-technology-and-what-
https://energycentral.com/c/mu/why-field-operations-teams-need-more-reliable-mobile-technology-and-what-
http://nashville.iabc.com/newsfeed/?rkey=20210825DA81377&filter=18774
http://nashville.iabc.com/newsfeed/?rkey=20210825DA81377&filter=18774
http://nashville.iabc.com/newsfeed/?rkey=20210825DA81377&filter=18774
http://nashville.iabc.com/newsfeed/?rkey=20210825DA81377&filter=18774
http://nashville.iabc.com/newsfeed/?rkey=20210825DA81377&filter=18774
https://www.fireengineering.com/news/firstnet-and-wildfire-response-operations-5-things-you-need-to-know/#gref
https://www.fireengineering.com/news/firstnet-and-wildfire-response-operations-5-things-you-need-to-know/#gref
https://www.automation.com/en-us/products/august-2021/at-t-cisco-5g-service-internet-of-things
https://www.automation.com/en-us/products/august-2021/at-t-cisco-5g-service-internet-of-things
https://www.americancityandcounty.com/2021/08/31/how-to-ensure-interoperability-in-public-safety/
https://www.americancityandcounty.com/2021/08/31/how-to-ensure-interoperability-in-public-safety/
https://newswire.telecomramblings.com/2021/08/chief-a-9-11-documentary-honoring-fdnys-william-feehan/
https://newswire.telecomramblings.com/2021/08/chief-a-9-11-documentary-honoring-fdnys-william-feehan/
https://nysportscene.com/natl-sports-news-pr-newswire/?rkey=20210831PH91661&filter=4494
https://nysportscene.com/natl-sports-news-pr-newswire/?rkey=20210831PH91661&filter=4494
https://www.policechiefmagazine.org/communications-from-9-11-to-covid-19/
https://www.policechiefmagazine.org/communications-from-9-11-to-covid-19/
https://www.policechiefmagazine.org/communications-from-9-11-to-covid-19/
https://www.policechiefmagazine.org/communications-from-9-11-to-covid-19/
https://newswire.telecomramblings.com/2021/09/recalling-the-9-11-response-at-the-pentagon/
https://newswire.telecomramblings.com/2021/09/recalling-the-9-11-response-at-the-pentagon/
http://www.accountability-central.com/news-information-dashboard/pr-newswire-csr-stories/?rkey=20210902PH94752
http://www.accountability-central.com/news-information-dashboard/pr-newswire-csr-stories/?rkey=20210902PH94752
http://www.accountability-central.com/news-information-dashboard/pr-newswire-csr-stories/?rkey=20210902PH94752
https://americansecuritytoday.com/10-disaster-preparedness-tips-every-public-safety-department-should-use/
https://americansecuritytoday.com/10-disaster-preparedness-tips-every-public-safety-department-should-use/
https://americansecuritytoday.com/10-disaster-preparedness-tips-every-public-safety-department-should-use/
https://www.aglmediagroup.com/telecom-carriers-crews-fcc-respond-to-hurricane-idas-devastation/
https://www.aglmediagroup.com/telecom-carriers-crews-fcc-respond-to-hurricane-idas-devastation/
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FirstNet Resources 
 

 Iowa Carrier Evaluation Checklist 
Web Link:  https://isicsb.iowa.gov/sites/ 
default/files/documents/2021/04/ 
iowa_carrier_evaluation_checklist_accessible.pdf 

 FirstNet Video—Connecting and Navigating 
EMS Through Traffic 

 Web Link:  https://firstnet.gov/newsroom/videos/
connecting-and-navigating-ems-through-traffic 

 FirstNet Current & Future User Form 
READ MORE 

 Web Link:  https://isicsb.iowa.gov/current-future-
firstnet-users 

 FirstNet Nationwide Coverage 
 Web Link:  https://www.firstnet.com/coverage.html  

 FirstNet & Your Local Radio 
 Web Link:  https://www.youtube.com/watch?

v=J2i3_HsVce4&feature=youtu.be  
 FirstNet App Catalog 
 Web Link:  https://www.firstnet.com/content/dam/

firstnet/white-
papers/2019_11_26_v1_FN_App_Catalog_Booklet_Full.pdf 

 FirstNet Checklist 
 Web Link:  https://www.firstnet.com/content-dam/

firstnet/marketing/pdf/Public-Safety-Communications-
Checklist.pdf?LinkID=checklist  

 FirstNet Frequently Asked Questions (FAQ)  
 Web Link:  https://isicsb.iowa.gov/sites/default/files/

documents/2019/06/firstnet_faqs.pdf  

 FirstNet in Iowa 
Web Link:  https://firstnet.gov/public-safety/firstnet-for/
iowa 

FirstNet Mission Statement 

 

“The FirstNet mission is to deploy, operate, maintain, and im-

prove the first high-speed, nationwide wireless broadband net-

work dedicated to public safety. This reliable, highly secure, 

interoperable, and innovative public safety communications 

platform will bring 21st century tools to public safety agencies 

and first responders, allowing them to get more information 

quickly and helping them to make faster and better decisions.” 

 

Technology, Safety, and FirstNet:  The Impact of 9/11 on  
Modern Firefighting 

August 24, 2021    By Michael Varney  

On the morning of September 11, 2001, people around the globe were shocked by the 
news of the terrorist attacks in New York City, Washington D.C., and Pennsylvania.  
The world was irreversibly changed by those attacks, and it became a pivotal point 
for the public safety community across the United States. 
 

The tragedies of 9/11 underscored fundamental problems with communication sys-
tems used by our nation’s first responders.  The radios relied on by police, fire, and 
paramedics did not easily operate across different agencies.  Land and mobile phone 
lines were overwhelmed by a high volume of calls.  First responders struggled to 
communicate with each other. 
 

As a result of those challenges, the 9/11 Commission Report recommended establish-
ing and public safety came together to push for an interoperable nationwide network 
dedicated to public safety.  In 2012, Congress passed the Middle Class Tax Relief and 
Job Creation Act.  The law allocated $7 billion and 20 megahertz of broadband spec-
trum to establish a network for the nation’s first responders, while establishing the 
First Responder Network Authority, or FirstNet Authority, to ensure the buildout, 
operation, and maintenance of that network.  READ MORE 

FirstNet Helps Save Lives:  How the Nation’s Most Important  
Wireless Network was Born 

On the morning of Sept. 11, 2021, Chief Chuck Dowd pulled up to the security gate at 
the New York City 9-1-1 Center where he was commanding officer of the New York 
Police Department’s communications division.  An officer told him that a small plane 
had just hit one of the World Trade Center buildings.  While the news concerned him, 
he had no idea what he was about to walk into. 
 

“I went into the 9-1-1 Center and the place was a madhouse,” Dowd said.  “As you can 
imagine, the calls were coming in from everywhere and they were horrific.  Our folks 
were talking to people in the buildings who they knew were not going to get out alive.  
It was a terrible time.” 
 

Meanwhile, at the scene, first responders were racing into the buildings in an attempt 
to rescue those trapped inside.  With police, fire and emergency medical services 
(EMS) all converging on the towers at once, coordinating communications quickly 
became challenging, if not possible. 
 

“The ability to share information via radio between the NYPD and FDNY wasn’t there 
because we were using two different radio systems,” Dowd said.  “It was a stark re-
minder of just how bad things were that day.”  As the news spread and the rest of the 
country came to grips with what was happening, first responders from other states 
headed to New York and Washington, D.C.  While their assistance was welcomed, 
their presence further complicated the communications conundrum. 
 

“People were writing notes on pieces of paper and running them around Ground Zero 
and the Pentagon,” said Chief Jeff Johnson, former president of the International Asso-
ciation of Fire Chiefs.  “You had agencies trying to cross the river to come to Manhat-
tan and they all worked on different land-mobile-radio systems, none of which were 
designed to interoperate with each other.” 
 

In the years to follow, Johnson joined Dowd and a host of others to play pivotal roles 
in solving the public safety communications issues that 9/11 exposed.  In 2004, Ed 
Parkinson was working as an aide for U.S. Rep. Peter King (R-NY).  In this role, he 
worked with constituents to champion causes in support of issues backed by the con-
gressman.  One such constituent group included Johnson and Dowd and came to be 
known as the Public Safety Alliance.  The Alliance approached the legislator’s office 
with the idea of securing a dedicated block of spectrum—the scarce airwaves that 
wireless communications travel over—for dedicated use by the public safety commu-
nity.      
 

“It was the first time that we got everybody in public safety on the same page on one 
effort,” Dowd said.  “That had never happened before.  We were laser-focused on ac-
quiring that spectrum and advocating for that spectrum in Washington.  And it was a 
tough road.”       READ MORE 

FirstNet Iowa Contacts 
Kevin Nida 

Senior Public Safety Advisor 
FirstNet Responder Network Authority 

U.S. Department of Commerce 
m: 202.868.7670 

Kevin.nida@firstnet.gov 
 

Tyler Richard 
AT&T/FirstNet Iowa Consultant 

m: 641.275.7301 
tr2800@att.com 

 

Danny Noble 
FirstNet Territory Manager 

Northern Plains Public Safety Solutions 
AT&T Mobility Services LLC 

m:   260.242.3429 
dn512r@att.com 
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https://firstnet.gov/newsroom/videos/connecting-and-navigating-ems-through-traffic
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https://isicsb.iowa.gov/current-future-firstnet-users
https://isicsb.iowa.gov/current-future-firstnet-users
https://www.firstnet.com/coverage.html
https://www.youtube.com/watch?v=J2i3_HsVce4&feature=youtu.be
https://www.firstnet.com/content/dam/firstnet/white-papers/2019_11_26_v1_FN_App_Catalog_Booklet_Full.pdf
https://www.firstnet.com/content/dam/firstnet/marketing/pdf/Public-Safety-Communications-Checklist.pdf?LinkID=checklist
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