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The Division of Criminal Investigation (DCI) Field 
Operations Bureau is made up three units as well as 
the Missing Person’s Clearinghouse (MPIC).  The 
units are the Major Crime Unit (MCU), formerly 
known as General Crim., the Sex Offender 
Registry (SOR), Cooperative Disability 
Investigations (CDI), and the Internet Crimes 
Against Children (ICAC) unit.  I am honored and 
humbled to serve as the Assistant Director of 
the Field Operations Bureau and stand in 
amazement on a daily basis at the work that is 
completed in DCI Field Operations. 

investigative expertise to our local law enforcement 
partners with their investigations.   

The Bureau of Criminal Investigation (BCI) and 
now DCI has had a variety of various work units 
created along the way within the Field Operations 
Bureau.  Some have come and gone while others 
have remained and will continue to remain.  Some 
that have come and gone is the vice unit, that has 
now fallen into an entirely new division, the 
Division of Intelligence.  They do not conduct 
investigations as those special agents used to but 
provide support to any and all law enforcement 
needs that are in the intelligence world.  The elderly 
abuse unit was created for a few years in the late 
1990’s and early 2000’s and is no longer a separate 
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The DCI’s flagship, dating back 100 years, has 
been known for the assistance and major 
investigations that have been conducted by the 
special agents in Field Operations.  After all, that is 
why the then BCI was created in 1921; to 
assist and provide 
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unit but MCU agents will occasionally work elder 
abuse investigations.  There have also been units 
such the iFit team that was solely created to conduct 
financial-based investigations.  The iFit unit is longer 
in existence but special agents continue to 
investigate financial crimes as well.  

Other units that have also been made part of DCI 
Field Operations that are still functioning and will 
always be a part of the DCI is MPIC, SOR and ICAC. 
The MPIC is a clearinghouse and data base that 
gathers information on missing individuals of all 
ages in the state of Iowa.  One person is assigned to 
work and maintain the information that comes to the 
MPIC as well as continuously working with our 
special agents and local law enforcement partners in 
missing person investigations. 

The SOR came to the DCI in 1995 and has remained 
a vital part of the DCI ever since.  That unit has both 
sworn and nonsworn staff assigned to it to include 
one SAC. The SOR is responsible for tracking all 
convicted sex offenders in the state.  At this time 
there are approximately 6000 convicted sex 
offenders on the registry.  They track their 
whereabouts, confirm information that they are 
required to register with their local sheriff’s office.  
Depending on the severity of their conviction the 
SOR will make public notifications in the 
communities in which the sex offender lives.  They 

also maintain a public website that lists and identifies 
all 6000 sex offenders. 

The ICAC unit was created in 2004 and will 
hopefully have additional special agents assigned to 
it later this summer. Currently there are 8 SA’s, a K9 
and 1 SAC.  For the volume of cases that they work 
and the continuous development of technology their 
caseload continues to grow where unfortunately the 
size of the staff has not.  There are two assignments 
in ICAC.  Currently there are three special agents 
assigned to conduct criminal investigations 
involving the sexual exploitation of children.  There 
are also five special agents that forensically 
investigate and process the numerous media devices 
that are seized through search warrants and brought 
to the forensic lab to be examined for evidence of 
child sexual exploitation.  The DCI now has the very 
first K9 that is assigned to the ICAC unit.  Mousse, 
a chocolate lab, detects media devices such as cell 
phones, tablets, computers, external storage devices 
and about anything that has a media component to 
it.  Currently, we are attempting legislatively to add 
additional special agents to assist with the already 
taxing workload.  ICAC’s main investigative priority 
is child sexual exploitation investigations but the 
forensic examiners also assist on all types of criminal 
investigations from homicide to narcotic to arson 
investigations.   
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The largest unit within DCI Field Operations is the 
MCU.  There are 4 SAC’s and 28 special agents 
assigned to MCU.  That includes two polygraph 
examiners and a third examiner is assigned to the 
Special Enforcement Operations Bureau, formerly 
known as the DCI’s Gaming Unit.  The MCU special 
agents continue to work violent crime investigations, 
sexual assaults, kidnappings, officer-involved 
shootings, large fraud/theft investigations, 
corruption by public officials and almost anything 
we may get requested to assist on.  As much as MCU 
has grown and advanced with technology and as new 
units have developed within it, the core of what we 
do has not changed in 100 years.  Death 
investigations and other incidents of violent crime.   

Where the 
MPIC and 
SOR are 

hugely 
successful in 
their roles of 

tracking 
missing 

people and 
sex offenders 

respectively, 
the ICAC and 
MCU units 

have 
conducted 

investigations that at times has garnered national 
attention.  We have been and continue to be part of 
the Johnny Gosch, Jodi Huisentruit, and Evansdale 
cases that have all turned into national news stories. 
Unfortunately those three remain unsolved today 
but are still currently being worked on. 

The DCI was also part of the 1997 double homicide 
of Barbara Garber and Island Schultz in which the 
two suspects in the case were apprehended in 

Florida as a result of the story being covered by the 
TV show “America’s Most Wanted”.  The 2009 
murder of Applington – Parkersburg high school 
football coach Ed Thomas also made national news 
because of his success as a high school football 
coach, as well as the fact that being from a small 
community in Iowa, he had four of his former 
players in the NFL.  In 2018, Iowa college student 
Mollie Tibbetts was abducted and murdered outside 
of Brooklyn, IA.  Her disappearance and ultimate 
homicide was a national news story for 
approximately five weeks.  The defendant in Mollie’s 
case is set to stand trial in May 2021.  There are also 
a number of DCI MCU investigations that have 
been aired on national TV shows such as Dateline, 
48 Hours and Investigation Discovery as well as 
numerous cable TV shows.   

As I mentioned earlier we are still conducting the 
same type of investigations as those first special 
agents did 100 years ago.  Where some of the same 
basic investigative methods are still used the 
technology has advanced light years and continues 
to on a daily basis.  DNA, tracking and mapping of 
cell phones, searches conducted within the cell 
phones and other forms of media devices via a 
search warrant, surveillance cameras in and around 
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every community and social media platforms are 
now an important part in so many investigations.   

As we look to the future in criminal investigations 
nobody knows what the next tool, technique, 
scientific development or area of specialty 
investigations may be.  One thing is for certain 
however, the special agents and staff of the DCI will 
continue to move forward also to make sure that 
they are the absolute best at whatever that may be. 
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